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1.0

11

1.2

1.3

1.4

1.5

1.6

1.7

SCOPE

IDENTIFICATION

This document constitutes the Lesson Plan/Student’s Version to be used to train the
TAMMIS customer Assistance Module (TCAM). The training materials include the
objectives, equipment, instructional media requirements, training techniques, and
methods and exercises.

SYSTEM OVERVIEW

The TAMMIS Customer Assistance Module (TCAM) is a Windows based, point and
click application designed to enhance your medical logistics’ capabilities. With TCAM
you can research requirements, submit orders to your supplier, and maintain an inventory
database. TCAM provides you the ability to perform your routine supply functions with
ease and simplicity.

TERMINAL LEARNING OBJECTIVE

ACTION: Setup the AN/TYQ-106 (V)1 computer and the TCAM application. Using
File Transfer Protocol (FTP) connections send and receive files, which
include Catalog, Orders, Daily Status, QC Alert Messages, and Substitute
Stock list.

CONDITION: Given an AN/TYQ-106 (V)1 computer with MC4 v1.4.x.x, training
materials, and minimal coaching.

STANDARD: |AW cited reference.

DOCUMENT OVERVIEW

This document constitutes the Lesson Plan/Student’s Version to be used to train the
TCAM users. The training materials include objectives, specific definition and direction
to the instructor on learning objectives, instructional media requirements, and conduct of
training. This document should be used in conjunction with the TCAM Student Exercise
Manual, which contains teaching techniques and methods, exercises, and applications
that will enhance the teaching and learning.

PASSWORDS
System administrators will be provided with the necessary login name and passwords.

RELEVANT DOCUMENTATION AND TRAINING MATERIALS
AISM 25-HKG-RZS-TCAM-UM 01 September 2004

SECURITY CLASSIFICATION

This material is UNCLASSIFIED. The MC4 systems as well as the TMIP-A applications
are approved to process SENSITIVE BUT UNCLASSIFIED material only.

1-1
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2.0

TRAINING MODULES

There are three modules in the TCAM training course. To the right of each Module heading
is the approximate time required to teach the material and have the students complete the
related exercises. These times are based upon students with some computer knowledge but
who have not used TCAM. The actual time you spend in training, of course, depends upon
such variables as class size, student experience and knowledge of logistics. The following is
a list of Modules, Lessons, and suggested points to emphasize when teaching.
MODULE 1 — INTRODUCTION (1 HOURS)

Administrative Details

System Overview

System Familiarization

Safety and Preventive Maintenance

Security

Menu Screen and Hierarchy

Reference Material and Online Help

0 Use the User Manual

0 Use Online Help to Search For Information

0 Use Field Level Help

0 Request Help Desk/Maintenance Support
MODULE 2 — SYSTEM SETUP (1 HOUR)
Overview
Install TCAM
TCAM Navigation
Environmental Set up

MODULE 3 — SYSTEM APPLICATIONS (3HOUR)

Overview

Daily Loads
Viewing Stock List
Orders

Free Issue

Stock Record Table
Status

Receipt Processing

Issue Control
Automatic Reorder
Printing Options
Contacts

Utilities Menu
Mail

RO Calculation
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MODULE 1 - INTRODUCTION

Time: 1 hour

OVERVIEW

This course consists of three Modules starting with a system overview and ending with
TCAM utilities application. During the course, you will create an Environment Data file
pertaining to your activity. Download Catalog, Daily status of Orders, and QC alerts.
Send active orders via File Transfer Protocol (FTP) connection. TCAM maintains and
updates data files used to manage each local medical supply mission.

ENABLING LEARNING OBJECTIVE

ACTION: Setup the AN/TYQ-106 (V)1 computer, identify the safety features,
identify TCAM screens, and identify the help features,

CONDITION: Given a AN/TYQ-106 (V)1 computer with MC4 v1.4.x.x, training
materials, and minimal coaching,

STANDARD: |AW cited reference.
TRAINING METHOD

The instructor will begin with a discussion of the task, followed by a demonstration of the
procedure. The student will then complete the practice exercise.

INSTRUCTIONAL GUIDANCE

Administrative Details

System Overview

Safety

System Familiarization

Security

Menu Screen and Hierarchy

Reference Material and Online Help

0 Use of the User Manual

0 Use of Online Help to Search For Information
0 Use of Field Level Help

0 Request Help Desk/Maintenance Support

CONTENT OUTLINE
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Lesson 1. System Overview

The TAMMIS Customer Assistance Module (TCAM) is a Windows based, point and
click application designed to enhance your medical logistics capabilities. With TCAM
you can research requirements, submit orders to your Supplier, and maintain an inventory
database. At your direction, TCAM utilizes two quick File Transfer Protocol (FTP)
connections per day. The first downloads the current catalog, the status of your orders,
the free issue listing, quality control updates, and an updated substitution table. The other
transfers your orders back to your supplier. Once you have downloaded the file, the
connection to the server is automatically severed and all functions are performed at your
PCs processing speed.

TCAM provides you the ability to perform your routine supply functions with ease and
simplicity. Some of the key features of TCAM:

0 On a daily basis you can obtain a new, up-to-date stock list that includes the stock
number, nomenclature, price, on-hand balance, and all the catalog substitutes.

0 The ability to quickly and easily search the database by either stock number or
nomenclature to find the desired item. This includes an enhanced search feature that
allows you to isolate a list of items based on nomenclature that can be displayed on
the screen or printed out for future reference.

0 The split screen feature within the stockage list window allows you to simultaneously
view both stock list and all substitute items.

0 A stock record table allows you to build, update, and track all of your on hand
balances and dues in. This screen lists stock number, nomenclature, unit of issue, on-
hand balance, due-in, operating level, reorder point, price, location, and Source of
Supply (SOS). The table also contains a reorder calculation tool that enables you to
set your own reorder points.

0 The stock record table eliminates the need to track your supplies on paper records.
The table increases the efficiency and accuracy of tracking all stocked items because
the table is linked to the order screen, process receipts screen, issue control screen and
automatic reorder screen. Therefore, when any changes are made to the on hand
balance via issue or receipt of an item or when placing an order, the system
automatically updates these changes in the stock record file. At any time you can
access your stock record file for a quick summary of all your stocked items.

0 The order module minimizes the required keystrokes to create an order, reducing
order entry errors and decreasing the time required to create and submit an order. The
user has to load a DODAAC, Supplemental Address, Fund Code or APC, then
specify an IP Address and set the RIC. Once you open the order module you will
initialize the variables (serial number, date, advice code and select the options). Once
that is done the data is then replicated for each additional order. You may change
these whenever you want.

0 The order module is linked to a stock record table automatically updating all on hand
balances and due-ins for your records.

0 The order module and the research module are linked together, combining
requirement research and order creation into one function. Using this feature, you

2-3
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simply select the desired item in the research module and the stock number,
nomenclature, and unit of issue are automatically filled in the order module.

0 The order module displays the on-hand balance, maximum release quantity of the
selected item, and whether the item is stocked or non-stocked. Additionally, it will
warn you if you try to place an order that exceeds the maximum release quantity.
You may exceed this number; however, the requisition will be referred to an item
manager.

0 Once an order is created there are several reports that can be printed. These include
the dollar value of your order by either the complete DODAAC or for every loaded
supplementary address, a Document Register (DA 2064), or individual DD1348’s.

0 You can view and print the previous day's status of your orders.

O After orders are created they are held in a queue until you are ready to submit them.
Here, orders can be easily reviewed and modified before they are transmitted to the
supplier.

0 The process receipts screen allows you to receive due in items according to the
document number used to request the items and automatically update the stock record
file. This screen is linked to the stock record table, which reduces the required
information input when receiving. The system knows all characteristics of the item
you receive once the stock number is typed in or scanned.

0 A safety feature on the process receipts screen will warn you if you attempt to receive
more than the due in quantity.

0 The issue control screen allows you to track items you issue and the customer you
issue those items to. This screen is also linked to the stock record table and will
automatically update the active on hand balance upon issue of a supply to your
customer. Additionally, a safety feature on the issue screen will not allow you to
issue more than the active on hand balance.

0 The automatic reorder allows you to reorder all items that have fallen below the
operating level with the simple click of one button. This reduces all researching and
inputting requirements. This option also produces 80 CC (Card Column) MILSTRIP
Orders. This file may be edited if there are items you do not wish to order.

0 The ability to use barcodes with TCAM is also available. This function uses 3 of 9
barcodes. Barcodes can be included for issuing, receiving, shelf labels, DD 1348s,
and reorder lists. A barcode scanner is a piece of hardware.

0 The Find button on the View Stockage List screen allows you to search for an item by
part number. So if you have the item in front of you but no stock number the find
button will prompt you for the part number.

0 QC messages will now show up in the orders screen when and if the item has an
accompanying message.

0 The free issue screen enables users to view all items currently available through free
issue. This screen is tied to the order screen. Therefore, when ordering an item that
is free issue a message will appear announcing that the item is available through free
issue. The user has the option to order free issue and the items are built on the free
issue order screen. (Only for Suppliers that maintain a free issue list)

o TCAM can be obtained by contacting the TAMMIS Customer Support Office.
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(0]

TCAM tracks orders by document number with an internal document register.
TCAM will correlate the latest status on a particular item and give a color-coded
status.

This manual provides you with a step-by-step guide to using TCAM and the many
features of that program. If you have difficulty or need assistance contact the TAMMIS
Customer Support.

Lesson 2. Safety

The TAMMIS Customer Assistance Module (TCAM) application runs on a computer
with an electrical charge and can be dangerous. When working with a computer, use the
same common sense precautions you would with any electrical device. For example:

(0}

(0}
o
o

Do not plug in the computer if you are standing in water.
Unplug the computer if it is smoking or sparking.
Do not use an outlet that sparks when you place a plug in it.

Do not turn on the computer if it has been submerged in water. In such a case
exchange it for another.

Also, you should be concerned about the safety of the computer itself. For example:

(0}
(0}

@]

O o0O0o

Where possible, use a surge protector to protect the computer from voltage spikes.

Make certain you have the correct AC adapter before plugging it in. An adapter for
another computer or piece of equipment could cause an electrical overload and ruin
the equipment.

Perform no actions that could make the equipment unsafe such as conducting repairs
for which you are not qualified.

Do not plug in the computer during an electrical storm.

Do not drop the computer or leave it out in excessive heat, cold, or humidity.

Keep the computer dry.

Repair or replace any suspect or damaged cables.

PRACTICAL EXERCISE

1.

2.

Name two safety precautions to prevent electrocution and equipment damage.

List three safety measures to take in event of an electrocution.
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Lesson 3. System Familiarization

Using a computer, point out the location of:

The power switch
Fn/Ctrl/Alt keys

Floppy Drive

CD ROM Drive
Indicator Panel

Fan Louver

Parallel Connector (Port)
Power Jack

O 0O 0O O o o o o o

Mouse Connector

PRACTICAL EXERCISE

Upon instruction from your Instructor, assemble your laptop and boot it.

Are you familiar with the locations and functions of:
The laptop power switch
Fn/Ctrl/Alt keys

Floppy Drive

CD ROM Drive

Indicator Panel

Fan Louver

Parallel Port Connector (Printer)
Power Jack

External Input Device Connector
Power Light

Emergency Disk Eject Function

2-6

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

No
No
No
No
No
No
No
No
No
No
No
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Lesson 4. Security
TCAM users must have Windows NT privileges to logon.

After you press [Ctri+Alt+Delete], the system will display a U.S. Department of Defense
Warning Statement. Read the statement and press OK. Enter a valid User name and
Password then click OK. You have three attempts to enter your User name and
Password correctly. Failure to do so will lock you out. You will not be able to access the
applications window until a System Administrator unlocks your account.

The system will prompt you to change your password if the password has expired. This
password is stored in the system and valid for 90 days. Your new password must:

Be ten (10) characters and contain no blank spaces.

Be different from the User name.

Differ by more than three characters from your previous password.

Contain at least two but no more than five Digits [0-9].

Contain at least two but no more that five alphabetic characters [a-z or A-Z].

O O 0O O O O

Contain at least one but no more than four principal special characters:
1#-$ %2*+

After 80 days, the system will prompt you to enter a new password. You have ten days to
do so before your password expires. This new password must meet all the criteria of the
old password and you cannot reuse an old password for at least 180 days. If you do not
enter your new password within 10 days, the system will lock you out and you will need
a System Administrator to reset your account.

After entering the password and logging in, you will only have access to those functions
associated with your user’s security level. Instructors can explain that User Roles are a
job for the System Administrator and not covered in these lessons. If students still have
questions, you can refer them to the System Administration Guide.

2-7
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Lesson 5. Menu Screen & Hierarchy

Common Screen Elements

A TCAM..TAMMIS Customer Assistance Module: i o ] 4|
File Edit Enwironment Catalog Orders Print  Communications Load  Status  Inventory Control  Contacts  Utiities Mail  Help

R =] w g 2 | s 8

T R

HSH | Homenclature I

Locate Stocknumber l:l

Stocknumber Momenclature 1] Price OnHand |Sm | MRE | Standardiz «

U} 0 A TR E& 0 M 1 _I
BEDPAN FRACTURE 65 Cs A 1] M 1

0011000003 STIMULATOR MERYWE 105 Bx 25303 16 5 7

00110056666 PEMLIGHT ILLUM DISPES P T.94 ] M 1

0011006303 PEMLIGHT COBALT FILT3S Bx .70 14 5 z

0011 00EEEE PEMLIGHT DISP BS Bx 794 1] M 1

gi011 006303 PEMLIGHT EXAM 2.5 E& 24.54 1] M 1

0011004400 CAUTERY LOWY TEWMP 105 Bx B53.26 1] M 1

0011 004,401 CAUTERY HI TEMP 10= BX 7219 1] M 1

0011004403 CAUTERY BTRY OPER 105 BX 7218 o M 1 LI

This is a nonstocked line Enlarge Photo |

Substitute Marnenclature Ll Price  Sub  Prime Ok Bal

0 Monstoc

! Pick highlighted Substitute |

Picture Location

Change Picture Location

E: Close |

C'\Program Files\TAMMIS\.TCAM

—bp |Browsing USAMMEE's Stockage List [Friday, Dctober & 2004 [11:054H

PRACTICAL EXERCISE

Identify the following by placing the number of the topic next to its place on the screen:
1. Application Title Bar

2. Menu Bar

3. Short Cut

4. Function Title Bar
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5. Split Screen
6. Task Bar

7. Application Control Menu

Lesson 6. Reference Material And Online Help

Power up your system and log into Windows 2000. Press [Ctrl+Alt+Delete], the system
will display a U.S. Department of Defense Warning Statement. Read the statement and
press OK. You have three attempts to enter your ID and password correctly; failure to do
so will lock you out of the system.

PRACTICAL EXERCISE

You are in the field and lost the excellent User Manual that came with your TCAM
laptop.

1. Where is the first place to look for more information about the current function or
field?

2. Where could you look for more information on TCAM?
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MODULE 2 -SYSTEM SETUP
Time: 1 hour

VI.

OVERVIEW

In this module, we will discuss setting up the system. This includes Installation, Set up
and Environment Data Set up. Much of this information is crucial to running the system.

ENABLING LEARNING OBJECTIVE
ACTION: Install TCAM and Set up the TCAM Environment

CONDITION: Given a AN/TYQ-106 (V)1 computer with MC4 v1.4.x.x, Environmental
Data, training materials, and minimal coaching,

STANDARD: AW cited reference.
TRAINING METHOD

The instructor will begin with a discussion of the task, followed by a demonstration of the
procedure. The student will then complete the practice exercise.

INSTRUCTIONAL GUIDANCE
The instructor should demonstrate how to:

Install TCAM
TCAM Navigation
Set up Environmental Data

CONTENT OUTLINE

Lesson 1. Overview

TCAM should only be install on a Windows based PC. Your MC4 system computer
should already have TCAM installed. If you just received the TCAM disk or TCAM is
not installed on your computer, Lesson 2 will assist you in the installation process. You
can also download the program from the 6™ MLMC (Medical Logistics Management
Center) website (https://medlogspt.army.mil). Follow the on site instructions to
download and install TCAM. This module will address both the Installation, Navigating
through TCAM and the Environmental Data set up of TCAM.

2-10
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Lesson 2. System Installation
2.1. These instructions will help you install TCAM on your PC:

Place the TCAM CD in the CD ROM drive. Go to Start > select Run > Browse >
select correct Drive (G:) > highlight Tcaminst.exe > click Open > and OK. Follow the
Install Shield Wizard’s instructions. Accept all the default values through the setup.

Lesson 3. TCAM Navigation
Now that TCAM is installed on your PC:

3.1. Launch the program: Double Click on the TCAM icon the following screen

appears:
x
il ROET-H S Exochange Settings Mew, ..

o 4 I Cancel | Help | Ciptions :=-:=-|

NOTE: The default value will be your PC’s operating system values for mail services.
If you do not have a mail service set up you can click on Cancel and proceed with the
operation of TCAM.

Click OK (or Cancel) and the following screen should appear:

=28 TCAM...TAMMIS Customer Assistance Module
File Edit Environment Catalog Ovders Print  Communications Load Status  Inwentory Control Conkacts  Utilities Mail  Help

ZE g 2 =l =]

MR

Welcome to the TAMMIS Customer Assistance Module
TCAM Version 3.0 compliant with TAMMIS 05.03

Yersion 3.0 Release 1 from August 2004

TCAM 3.0

|Friday, Octaber 8, 2004 | 9:034M

2-11
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The TCAM welcome window displays the TCAM version and release date. This splash
screen will remain for a couple of seconds. You may click anywhere on the splash screen
to quickly gain access to the main window.

3.2. Navigating TCAM Main Window

N =+ TCAM..TAMMIS Customer Assistance Module = L _-.l.glll

Menu File Edit Enviranment Catalog ©Orders Print  Communicakions Load  Stakus  Inventory Control Contacks  Utilies  Mal  Help

S T W DTN

Tool Bar

Screen Area

| Friday, October 8 2004 [11:1B4M

3.2.1. Menu Bar

The Menu Bar has selections for Environment, Catalog, Orders, Print,
Communications, Load, Status, Inventory Control, Contacts, Utilities, Mail and
Help.

Each of these will be described in detail in subsequent pages of this manual.

3.2.2. Tool Bar

The Tool Bar contains the icons for the following functions: Exit, View Stockage
List, Order via Supplier’s Catalog, Local Stock Record Table, Process Receipts,
Issue Control, Automatic Reorder, Price Update Tool, On Line Register.
Moving the mouse pointer over an icon will show the Balloon Help.

3.2.3. Screen Area

The active window will be displayed in this area. You will be able to make entries
and conduct searches on active windows as well as view stock list and orders.

2-12
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Supplier’s Catalog opened in screen area.

... TAMMIS Customer Assistance Module 2 E||_5|
Filte Edit Environment Catalog Orders Print  Communicstions Load  Status  Inwentory Control  Contacks  Ubiities. Mail  Help
=
K el ol 8
Catalog . =10l x|

HEN I Momenclature I

Locate Stocknumber l:l M Query |

Momenclature

Haaet

BEDPAN FRACTURE 65
STIMULATOR MERWE 105
PEMLIGHT ILLUM DISPES
PEMLIGHT COBALT FILT3S
PEMLIGHT DISP B
PEMLIGHT EXAM 2.5%
CAUTERY LCiw TEMP 105
a0 1004401 CAUTERY HI TEMP 103
0011004403 CAUTERY BTRY OPER 105

This is a nonstocked line Enlarge Photo |

=
? ) Find

0014000003
0011 00SEEEE
0011008303
0011 00EEEE
0011006803
0011004400

E Search

Gelac

i

Price  Sub Prime Ok Bal

of Pick highlighted Substitute |

Picture Location Change Picture Location

ﬂ: Close |

C:\Program Files\TAMMIS\TCAM

| Browsing USAMMEE's Stockage List |Friday, October 8, 2004 [11:054M
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Lesson 4. Environment Set up

4.1. Set-up the Environment fields. The Environment tab in the TCAM tool bar allows
you to enter and update information in the Environmental Data files that pertain to your
activity. This menu contains the following items on the drop down list:
o0 Organizations DODAAC - allows the user to enter the DODAAC that

pertains to their activity.
o0 Routing Identifier Code - allows the user to enter/update the RIC that

pertains to their activity
0 Setup/Test TCP/IP connection — allows the user to enter/update LAN

connection to the unit’s TAMMIS supplier. TCAM was designed to

actually have two IP Addresses, one for the download capability and one

for the upload capability.
0 Supplementary Address — enables the user to enter/update the

Supplementary Address pertaining to their activity
0 Fund Code Table — allows the user to enter/update FC that pertains to their activity.
0 APC Table - allows the user to enter/update the APC that pertains to their

activity.

4.1.1. Enter Organization’s DODAAC

Click on Environment on the menu bar. A small window with tabs will be displayed:
Organization’s DODAAC, Routing Identifier Code, Setup/Test IP Connection,
Supplementary Address, Fund Code Table, APC Table and

Inventory Module Usage Setup.

med TCAM...TAMMIS Customer Assistance Module i = I Dlﬂ

File Edit Emviranment Catalog Orders Print  Communications Load  Status  Inventory Control  Contacts  Utilities  Mail  Help

[ I = T R |

Environment

|Friday, October 8 2004 [11:16amd
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STEP ACTION
1 From the Environment drop down window select, Organizations
DODAAC
B
DODAAC |

Lhange I
Inzert |
Delete |

Cloze |

STEP ACTION

2 In the DODAAC Maintenance window, Click Insert
3 Enter DODAAC in the Adding a DODAAC Record window, Click OK

and Close
4 To Delete or Change a DODAAC, Click either Delete or Change and

follow the same process

4.1.2. Load Organization’s Routing Identifier Code

STEP ACTION
1 From the Environment drop down window select, Routing Identifier

Code

E Routing Identifier Setup Screen

Currently loaded Routing Identifier Code: MC4 RIC |

Routing ldentifier Code:  |MC4

Close |

(]9 I Cancel |

2-15
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STEP ACTION
2 In the Routing Identifier Setup Screen, Click on the Change button
3 Enter your organization’s RIC and Click OK and Close

b4
3 [ RIC Setup

RIC |

Currently loaded Routing ldentifier Code: MC4

Routing ldentifier Code: MC4 ‘

Cloze | LChange I

[ ox ]

Cancel |

4.1.3. Supplementary Address
If your organization uses supplementary addresses they must be loaded in
TCAM.

NOTE: If your organization DOES NOT uses a supplementary address, you must
enter Y00000 in the Supp Addr block. If you do not have this field completed your
orders will be rejected by your TAMMIS supplier.

STEP ACTION
1 From the Environment drop down window select, Supplementary
Address

& Available Supplementary SRS =] b

Supplementary Addresses |

E Changing a Supplementary Address x|

%= Delste |

Supplementary Address: LD

OF. I Cancel |
* Cloze |

2-16
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STEP | ACTION

2 Click on Insert and enter the supplementary address used by your
activity (i.e., YPHARM, YVAULT, FY7453, etc...) Click OK.
To exit Click Close
To add more than one address use the same process and Click Close
when done
3 Reminder: if you do not use a supplementary address, you must enter
Y00000
4 To Change: Highlight the address and select Change. Change the
address and Click OK
To Delete: Highlight the address and select Delete.
Confirm deletion by pressing OK. Click Close when done

4.1.4. Fund Code Table

NOTE: Whichever one you do not use (Fund Code or APC) you MUST blank out
the field. If you do not have either a Fund Code or APC, your order will be rejected.

The following Fund Code Table screens will display:

STEP ACTION
1 From the Environment drop down window select, Fund Code Table

5 Check available Fund £ =) =]
Fund Codes l
Fund Code

=5 Insert l_i__ Adding a Fund Code 5]

O et Fund Codez |

%= Delete
FundCode ||

Hl*= cios= 1] I Cancel |

STEP | ACTION
2 Click on Insert and enter the Fund Code used by your activity,
Click OK.
To exit Click Close
To add more than one Fund Code use the same process and Click Close
when done
3 To Change: Highlight the Fund Code and select Change. Change the
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Fund Code and Click OK

To Delete: Highlight the Fund Code and select Delete.
Confirm deletion by pressing OK. Click Close when done
4.1.5. APC Code Table

NOTE: Whichever one you do not use (Fund Code or APC Code) you MUST blank
out the field. If you do not have either a Fund Code or APC, your order will be
rejected.

The following APC Codes screens will display:

STEP ACTION
1 From the Environment drop down window select, APC Table

5 Check available APC Eoi o o] |

APC Codes

S Inser

o Change

[9] Adding an APC Code x|

Y Delete APC Codes |

APCC ode: ||

Il: Elose | k. I Cancel |

STEP | ACTION
2 Click on Insert and enter the APC Codes used by your activity,
Click OK.
To exit Click Close
To add more than one APC Code use the same process and Click Close
when done
3 To Change: Highlight the APC Code and select Change. Change the
address and Click OK
To Delete: Highlight the APC Code and select Delete.
Confirm deletion by pressing OK. Click Close when done
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4.1.6. Inventory Module screen

If your activity has stock on hand and does Inventory Control, you must select the
Inventory Module Usage Setup) tab.

STEP ACTION
1 From the Environment drop down window select, Inventory Module

rEnvianment
Crganizations DODAR/C
Routing Identifier Code
Setup | Test TCRYIP connection

Supplementary Address
Fund Code Table
APC Table

Inventory Module Usage Setup

STEP ACTION
2 The default is set to (No). You must select the Change| button. Then
select the Yes radio button. Select OK to accept the change.

Note: If you do not wish to use the Inventory Module, close the
Inventory Module window instead of changing the default of (No) and
return to the main screen.

E Inventory Module il
Inventory Module Vaiiable is set to = =
| E Changing a InvSetup Record x| E Changing a InvSetup Record x|
No Select one | Select one |

Usze the Inv Maodule Usze the lnv Maodule

Close I Cancel |
STEP ACTION

3 | You will see a change to [Yes| in the Inventory Module screen. Select the
button to return to the main window.
The Inventory Module is now ready to be used.

E Inventory Module x|

Irventony bodule Yariable iz set to |

Yes

Close

2-19



Lesson Plan — Student’s Version MC4-STG-TRN-TCAM-003

4.1.7. Setup/Test TCP/IP Connection

TCAM allows for six profiles to either send or retrieve files. By specifying the IP
Address with login and password you can connect to your supplier to send and
retrieve these files.

Use the “getfiles™ profile to specify the supplier (Source of Supply-SOS) to download
the catalog, QC alerts, status, and substitutes. Use the “sendorder” profile to send
orders to your supplier. Use the “getstatus” profile to get status from a source
different than your SOS, to obtain status only from your SOS or as directed by
your logistic support. The sendfree profile is used to send free issue orders. The
sendnir profile is used to send a new item request to your supplier. The various
profiles on the TAMMIS box need the correct home directory (IP Address), user
ID/PW as part of the path.

NOTE: The environment may be set up by closing out and going back in through
the tcp/ip set up or stay in the available profiles setup window and select insert.
after completing each profile you must disconnect by clicking twice on the
“Disconnect from Server” button.

A. Set the getfiles profile
STEP ACTION

1 From the Environment drop down window select,
Setup/Test TCP/IP Connection

Enviranment
Organization: DODAAC
Bouting Identifier Code

Setup £ Test TCR/IP connection

Supplementary Address
Fund Code Table
APC Table

Inwentory Madule Usage Setup

=101 %]
Profle Mame: [ & A Setup TCP/IP Connections
Host - [
User Name : @
Password: [
7 Hep
X Dicomee +from Server |
| Ble Etcamrre
\vailable Profiles x|
d H le Operation———————————————
Passwords will not be displayed! [ “ ”
Required Profiles For Sendfree
13 %L

Profile Name Host Name User ID |_A getfiles Fieceive all daily downloads and . Sendnlr
el profiles user
sendfree Receive long Nomenclature . .
sendorder SettlngS Wl” be

Recaive File by Selection .
S provided by
= Gt Free lssus Listing
3 (2) SOS.
Insert | Change I Delete Close |
succes| ful function

2-20



Lesson Plan — Student’s Version MC4-STG-TRN-TCAM-003

STEP ACTION
3 Click on “Insert” in the Available Profiles box.
Passwords will not be displayed!
Required Profiles
Profile Name | Host Name User ID | oetfiles
getstatus
sendfree
sendorder
sendnir
2
Insert | Change I Delete | Close l
4 In the Profiles Management Box, Type “getfiles” in the profiles name
box.

5 Tab to or position cursor on Host Name and enter IP Address of the
system from which you will receive files

Note: These files will include: Catalog, Substitutes, QC Alert
Messages and Daily Status

6 Tab to or position cursor on User ID, enter the login name for the
remote system from which you will receive files

7 Tab to or position cursor on Password, enter the login password
Select OK to save the profile.

NOTE: The login and password must be established on the Host
system, the system from which you will receive files

Your TAMMIS supplier will provide this information

Profile Name: W
Host Name: m
User ID: W
Password: I‘m—‘

Record will be Added

J Ok x Cancel
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NOTE: If continuing from the “available profiles window”, go to step 2.

If you want to check for connectivity after you set up a profile, click “close” in
the available profile window, then click on “connect to server”. If the profile is
correct, the left pane will populate with files and you will see in the lower left

corner of the window “function successful”

B. Set the “sendorder” profile
STEP ACTION

From the Environment drop down window select,
1 Setup/Test TCP/IP Connection

Erwviranment
Organizations DODAALC

Bouting |dentifier Code
Setup / Test TCP/IP connection

Supplementary Address
Fund Code Table

APC Table
Inventory Module Usage Setup
STEP ACTION
2 Click on “Insert” in the Available Profiles box.

X

Passwords will not be displayed!

Eequired Profiles

Profile Name | Host Name User ID getfiles
|140.139.23.111 | tcamg getstatus
sendfree
sendarder
sendnir

Insert | ghangel Delete Select | Close |

2-22



Lesson Plan — Student’s Version MC4-STG-TRN-TCAM-003

w

In the Profiles Management Box, Type “sendorder” in the profiles
name box.

Tab to or position cursor on Host Name and enter IP Address of the
system from which you will receive files

Note: These files will include: Catalog, Substitutes, QC Alert Messages
and Daily Status

Tab to or position cursor on User ID, enter the login name for the
remote system from which you will receive files

Tab to or position cursor on Password, enter the login password

Select OK to save the profile.

NOTE: The login and password must be established on the Host system,
the system from which you will receive files
Your TAMMIS supplier will provide this information

Profile Name: !sendurder
Host Name: 1140.139.23.111

User ID: imcddep |

P d: |

Record will be Added

ok X cancel |

You, the TCAM customer, will need a Host name (IP Address), User name, and
Password from your supply activity to setup the “getstatus” profile.

By clicking on the Dropdown Menu for profiles you can select one of the profiles and
modify them if necessary. Make sure you save all your changes.

NOTE: You must get the required login and passwords from your organization’s
TAMMIS supplier. Your supply activity will be responsible for setting up TAMMIS
logins with the correct directories to receive files (getfiles and getstatus), and to send
files (sendorder) to the MEDSUP Supported Customer file.

The TAMMIS user will complete the steps that will allow the TCAM user to send
and receive files which include; Orders, Daily Status, QC Alert Messages, Catalog
and Substitute Stock List.
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C. Set the “’getstatus profile
STEP ACTION
1 From the Environment drop down window select,
Setup/Test TCP/IP Connection

Erwiranment
Organizations DODAALC
Biouting |dentifier Cade

Setup / Test TCR/P connection

Supplementary Address
Fund Code Table
APC Table

Inventory Module Usage Setup

STEP ACTION

*. Available Profiles

X

N

Passwords will not be displaved!

Eequired Profiles

Profile Name Host Name User 1D getfiles
|140.139.23.111 | tcamg getstatus
sendorder 140.139.23.111 mcddep sendires
sendorder
sendnir

Insert | Qhangcl Delete | Select | Close |

STEP | In the Profiles Management Box, Type “getstatus” in the profiles name
3 box.
4 Tab to or position cursor on Host Name and enter IP Address of the
system from which you will receive files
Note: These files will include: Catalog, Substitutes, QC Alert Messages
and Daily Status
5 Tab to or position cursor on User ID, enter the login name for the
remote system from which you will receive files
6 Tab to or position cursor on Password, enter the login password
7 Select OK to save the profile.
NOTE: The login and password must be established on the Host system,
the system from which you will receive files
Your TAMMIS supplier will provide this information
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X

Profile Name: W
Host Name: m
User ID: [% W
Password: [__"‘““_‘_“‘*_—

Record will be Added

./ 0K x Cancel

A “getstatus” profile must be setup if, you are going to download status from an
activity other than your supplier, you are planning to download status only or
instructed to do so by your supporting logistics office.

If you download status from your Source of Supply using the daily downloads, see
Lesson 2 Daily Load - All, then you do not need a separate “getstatus” profile. Your
status will be one of the four files downloaded automatically. You will, however,
need to load your status. See Lesson 7.

As a TCAM customer you may decide to download, from your SOS, the status of
your orders separately. See Lesson 2 Daily Load — Individual. In this example you
will need to setup the “getstatus” profile. Since you are not getting all the daily
downloads, the program needs a profile in order to make a connection and download
the status of your order. This is the same process used if you were getting status from
an activity other than your SOS. See Lesson 7.

The supply activity providing support for your area may direct you to use a
“getstatus” profile.
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PRACTICAL EXERCISE

Your TAMMIS supplier has completed the steps to Build/Update Supported
Customer File, which will allow you to send and receive files. The following
information must be entered in your Organization’s Environment:

DODAAC:

Routing Identifier Code:
Supplementary Address:

Fund Code Table:
APC Table:

TCP/IP Connection:

Profile Name:
Host Name:
Host Type:
User ID:
Password:

Profile Name:
Host Name:
Host Type:
User ID:
Password:

Profile Name:
Host Name:
Host Type:
User ID:
Password:

WMC402
MC4
Y00000
wz Use this Host Name if
MC41 using the system without
connectivity.

getfiles

140.139.23.111

Automatic detect

tcamq

will be given by instructor

127.0.0.1

sendorder

140.139.23.111

Automatic detect

mc4dep

will be given by instructor

127.0.0.1

getstatus

140.139.23.111

Automatic detect

custstaq

will be given by instructor

127.0.0.1
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MODULE 3 -SYSTEM APPLICATIONS
Time: 3 hours

VII.

OVERVIEW

In this module, we will discuss the routine supply functions that the user can perform
using the TCAM system. These functions include downloading Daily Loads, viewing
Stocklist, Orders, Free Issue (if available), Status and Printing Options among others to
ease and simplify routine supply functions.

ENABLING LEARNING OBJECTIVE

ACTION: Navigate through the TCAM system and download up-to-date stock list,
view catalog, and build-update-track all of your on hand balances and dues
in.

CONDITION: Given a AN/TYQ-106 (V)1 computer with MC4 v1.4.x.x, Environmental
Data, training materials, and minimal coaching,

STANDARD: AW cited reference.
TRAINING METHOD

The instructor will begin with a discussion of the task, followed by a demonstration of the
procedure. The student will then complete the practice exercise.

INSTRUCTIONAL GUIDANCE

Tool Bar Navigation Receipt Processing
Perform Daily Load Issue Control
View the Stock List Automatic Reorder
Orders Printing Options
Free Issue Utilities Menu
Stock Record Table Mail

Status Help Desk

CONTENT OUTLINE

Lesson 1. Overview

Now that TCAM is installed and your Organization’s environment entered, you may
begin to perform your routine supply functions. This will begin with daily Downloads,
viewing the Catalog, Sending and Receiving orders among other supply functions as
explained in this manual.
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Lesson 2. Daily Load

To ensure you have the most updated information, you will need to load the stockage
listings daily. We suggest you do it as soon as you turn your system on first thing in the
morning since the process seems to be quicker in the morning than other times during the
day.

Downloads: (Select Communications)
a. Click on transfers
b. The getfiles profile — allows the user to receive “all daily downloads”, “Receive
long Nomenclature”, “Receive file by selection”, and “Get free issuing listing” via

FTP.

=101x]
—LConnect / Cloze
Profile Name: |getfi|es EI Iﬂ P |
Host - [140.139.23.111
User Hame : |tc:amq Q
Password : [=s
? Help |
-
g Connect to Server x Diizconnect from Server

i" Exit TCAM FTP |

—

Size Date |

—File Operation——————————————————

B Feceive all daily downloads
p Receive long Momenclature
P FReceive File by Selection

b Get Free |ssue Listing

| hozt has no FTP server

1. Receive all daily downloads — downloads the supplier’s catalog,
substitutes, and QC alerts.

2. Receive long Nomenclature — downloads the long nomenclature for an
item.

3. Receive File by Selection - allows the user to specifically choose which
download they want to receive. The user may choose from the following:

a. Get daily Status
b. Get Catalog

c. Get Substitutes
d. QC Alerts
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4. Get Free Issue Listing - allows the user to update the free issue listing if
the supporting activity supplies a free issue listing.

2.1. Loading the Stockage Listings (Catalog)

STEP ACTION

1 Click on the Communications tab. Click on the Transfers tab.

2 Highlight the getfiles profile then click on Select.
"I TCAMFTP Functions B [

Profile Name: |— = P Setup TCPAP Conrections |

Host : |

User Name : l— %—‘

Password: [
“? Heb
&7 Connect to Server x DT e

. Rle eatcomere
=

Passwords will not be displayed! gy
Required Profiles Send Orders
Profile Name | Host Name User ID gatfiles Recaive al daily downloads
q getstatus
getstatus 127.0.0.1 cusistag sandfres Receive long Nomenclature
sendorder 127.0.0.1 mcddep -
Receive File by Selection
sendnir
Get Free lssue Listing
Send Free Issue Orders
Insert | Change I Delete | Select | Close | Send New Item Request

3 Click on Receive all daily downloads. This will download the catalog, QC
alerts and substitutes.

=8 TCAM FTP Functions S [l
(~Cornect / Cl
nglile Nome oot | 5 Setp TEP/P Cannections |
Host: [Ta0139.22111
User Name : [tzamg n;

P Hep
Ble eatoamrre

e — 7 ~File Operaiion

XK Disconnect fom Server

b Fiecsive all daily downloads
b Fecsive Iong Nomenel fature
P Receive File by Selection

b Get Fres lssus Listing

[host has no FTF server

Loading new Catalog £ | Loading Substitukes Ed| | Loading Qcalrt File =)

Loading Fecord #: 1.240 Loading Fecord #: 808 Loading Record - 420
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4 Once all files are downloaded, there will be a message that states: “all files have
been downloaded and converted. You need to load daily status separately.
=+B TCAM FTP Functions il 5[] 53

r—Connect / Clo:
Profile Name: 'gellibs—‘ EI ﬂ Setup TCP/IP Connections |
Host : [127.0.0.1
User Name : F e
Password - [eemmms
? Help
=5
g7  Connect ta Server | x Disconnect friom Server
Ble et tcanere
3|
Operatior——————————————
longnom. rpt Loading Recard #: 34,458
longnom.Z
ORDER.DAT
qgcalrt.rpt 628800 |[an 26 5:48 b Receive al daiy downloads
q|:alll.%1 . 15%;31 8 |Dct ;E;I ;:13
g an 3
2::::?; att o p Receive long Momenclature
285 (1] Oct 11 10:45
a12693 80 an 26 5:55 B Receive File by Selection
ETRERTODD.9 80 an 26 5:54
S -
ftp.log 540 an 26 5:46
ftp.tam 324 an 26 546
12004 (1] an 26 5:54
stkist.ipt 5397289 Han 26 5:50
stklst 2 1477975 Oct 7 14:42
subs_rpt 3811680 Han 26 5:52 j
| succestul function
5 Wait until the transfer is complete. Click OK

X

[;i) All filez are downloaded and converted

You need to load daily status seperately

Once the transfers and conversions are done you will be able to view the items cataloged
in the TAMMIS and Free Issue systems (if available).

STEP

ACTION

6

You may view items by Clicking on Catalog and then select either of the
sub menus: View Catalog or View Free Issue Stock (if available).

Or you can view the catalog by clicking on the picture of books [View
Stockage List] underneath the main menu.
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B ] 3
HSM |N0menclature I
Locate Stocknumber I——Q—I M Query
| Momenclature finant
BEDPAN FRACTURE 65 5312 u] M 1 o
0011000003 STIMULATOR NERVE 105 x| 28303 1w |8 | 7 7 ) Eind
00110056666 PERLIGHT ILLUM DISPES iPG | 704 u] M i)
0011005303 PERLIGHT COBALT FILT3S 18 | g.70 14 3 22
0011008666 PEMLIGHT DISP 65 [B| 704 [T TR E Earch
0011008503 PERLIGHT EXAM 2.5% !Er’-‘x | 2454 u] M 1
0011004400 CAUTERY Loy TEMP 105 i B I 63.26 u] M 1
0011004201 CAUTERY HI TEMP 105 |BX 7219 u] ] 1
0011004403 CAUTERY BTRY QOFER 10% i BX | 7219 u] )] 1 .:I
This is a nonstocked line Enlarge Photo

Substitute MNomenclature 8]} Price  Sub  Frime Oh Bal

BA05011065493  LIDOCAIME 10MLINJ BS PG . 1} MNaonhstoc

‘£ Pick highlighted Substitute |

Picture Location Change Picture Location

Et Close I

CProgram Files\TAMMIS\TCAM

An Important point to remember: When you are downloading the catalog for the first
time and no information is visible in the catalog, then a transmission problem has
occurred and you will need to download once again. Subsequent downloads will also
overwrite the old information so you will have the most current information in your
catalog.

Note 1: Another method to download the files is to individually download them by
clicking on Communications -> Transfers -> Getfiles profile -> Receive file by
selection, and pick the file you want to download. After the specific download, the file
will be converted into the TPS database automatically. The FTP connection will close
and reset.

Note 2: See Lesson 7 if you select to download the Get daily status individually.
2.2. Long Nomenclature Update
This update will have to be downloaded immediately after the initial installation of

TCAM on your PC and then periodically thereafter. This update will provide a more
detailed description of the items stocked. This is a two-step process.

STEP ACTION

1 Highlight an item by using the scroll arrows: If available the long nomenclature
will show up in blue, above the [Substitution] window
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Maximum
[~ Supplier's Gataldig) -k Release Quantity  |zix

HSM | Nomenclature !

Locate Stocknumber l:l
Stocknumber Momencliature
-------- [ aTRE s E~ 4257 47 - _I
BEDPAN FRACTURE 63 1

0011000003 STIMULATOR NERVE 103 |Bx| 28303 6 [ 5| 7

00110056686 PEMLIGHT ILLUIM DISPES |Pe|  7a4 ] Moo

0011008303 PEMLIGHT COBALT FILT3S BX| &7 14 | 5 | 22

0011008666 PENLIGHT DISP 63 x| 7as o | N |1 The Select button

0011006803 PEMLIGHT EXAM 2.5% [Ea| 2454 ] Moo

0011004400 CAUTERY LOW TEMP 103 |BH| 8328 ] H 1 11 1 1

0011008801 CAUTERY HI TEMP 105 |Bx| 7218 0 Moo < IS InaCtlve If yOU

0011004403 CAUTERY BTRY OPER 105 |Bx| 7213 0 H 1 =l are - ust V|EW| n

This is a nonstocked line Enifarge Blinto | ] g
Long the catalog.
MAMIN ADVANCED LIFE SUPPORT ADULT INTUBATION HEAD

v

Nomenclature

Subistitute Nomenclature Ul Frice  5Sub  Prime Oh Bal

E505011065499  LIDOCAINE TOMLINJSS PG 16.22 1 1

J Pick highlighted Substitute I

Picture Location

Il: Close I

Change Picture Location

Ci\Program FilesiTAMMIS'TCAM

PRACTICAL EXERCISE

Your Organization’s Environment has been established correctly. To ensure you
have the most updated information on your system:

1. Download all the listings (catalog, substitutes, QC alerts and status) for the day .
2. Download the Long Nomenclature Update and Load the Long Nomenclature.
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Lesson 3. Viewing the Stock List (Supplier’s Catalog)

After you have loaded the updated catalog, you can view the stocklist using the methods
described below. The Catalog tab in the menu bar allows the user to view the Catalog
and view Free Issue Stock.

3.1. Catalog (Stocklist)

Click on the third icon from the left, the picture of the books or
Click on the word Catalog located on the top menu bar and then click on View
Catalog.

View Catalog allows the user to view the Supplier’s catalog table.

Note: View Free Issue Stock allows the user view the available Free Issue Stock. If
items are available for free, the customer will be notified while creating an order for
an item available for free. The user has the option to order free issue and the items
are built on the free issue order screen. (Only for suppliers that maintain a free
issue list).

TCAM has a very user-friendly method of researching the items available to you from
your supplier. The two methods of researching the Stock List are by stock number
sequence or nomenclature sequence.

3.1.1. Stock Number Sequence

1. Once you have opened up the stock list there are two tabs located in the top
left hand corner--NSN and Nomenclature. The NSN tab is the default so it
appears first.

2. Use the window adjacent to the words Locate Stock number to enter your
number/letter strings. DO NOT LOOK FOR A CURSOR just begin typing
the NSN and the number will automatically appear in the window. The item
associated with the stock number will appear first and will be highlighted.
The stock number, nomenclature, U/I, price and on-hand balance will be
available to you. The next-to-last column will show whether an item is
stocked; S for stocked and N for non-stocked items. The MRQ column
advices you on the Maximum Release Quantity for order.
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denclature |

E Stocknumber l——Q_I M Query

Stocknumber

lomenclature
0001 i] =

fiwsnt

T Ea

00083 |BEDP &M FRACTURE &3 lcs| s3a2 1 o
0011000003 STMULATOR MERYE 105 |Bx| 283.03 1 [ 5| 7 ? ) Find
0011 0056686 PEMLIGHT ILLUM DISPES Pel a4 [

0011006303 PENLIGHT COBIALT FILT3S B 870 14 |5 | 2z

0011 006EEE PEMLIGHT DISP 63 B T R T E Saarch
0011008803 PEMLIGHT EXAM 2 5% |E& 2454 oo

0011002400 CALITER™ LOWy TEMP 103 B } 63,26 R

0011002401 CALTERY HI TEMP 105 &% 7218 oo %f Salaes
0011004403 CAUTERY BTRY OPER 105 x| 7218 o i 1 =l

This is a nonstocked line Enlarge Photo

Substitute Price

501110

Nomenclature

J Pick highlighted Substitute !

Picture Location Change Picture Location

Il: Close |

C:\Program Files\TAMMIS\.TCAM

3.1.2. Nomenclature Sequence

If you do not know the stock number of the item you are requesting, you may
research by nomenclature.

Click on the Nomenclature tab and type the name of the item you are searching.
Keep in mind that items will usually be listed by generic versus brand names.

-Supplier's Fakalan. T i ] 3

TR |
| BEDPAN FRACTURE 65 TR =
0011000003 STIMULATOR NERVE 105 |Bx| 28303 % |5 | 7 ? ) Find |
00110056656 PENLIGHT ILLUM DISPES [Pa| 794 oo w1
0011008303 PENLIGHT COBALT FILT3S |Bx| a70 14 |5 | 22
0011008668 PENLIGHT DISP 63 |Bx| 794 0N H Search
0011008503 PENLIGHT EXAM 2.5V |E&| 2454 oo N
0011004400 CALTERY LOWY TEMP 105 BX i 53.26 oo N
0011004401 CALTERY HI TEMP 105 |Bx| 7219 oo N %y Salact |
0011004403 CAUTERY BTRY OPER 103 |Bx| rzam i} M 1 =l
This is a nonstocked line Enlarge Photo |

Price  Sub  Prime Oh Bal
.22 1 1 i]

J Pick highlighted Substitute |

Picture Location

Change Picture Location

Eﬁ Close

C\Program Files\TAMMIS\TCAM
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3.2. Substitutions

If an item has a substitute all substitute numbers will automatically appear in the window
below the stockage list window. The substitution window lists all substitute items of the
stock number highlighted in the above stocklist window. This window includes the
following information: substitute’s NSN, nomenclature, unit of issue, price, primary
unit of issue to substitute unit of issue ratio (1:2 or 2:4 for example), and the primary
on hand balance. The substitution window will appear when searching under both
stock number sequence screen and nomenclature screen.

| Supplier's Catalog

HSM | Nomenclature !

Locate Stocknumber l——Q—I

=l x|

Query

g

Stockage List
Window

Stocknumber

| Momenclature

anogs |BEDP &M FRACTURE 65

—
? ) Find

Search
=
| f Sateot

Enlarge Photo

@

I

Substitution
Window

Mo
0011000003 STIMULATOR MERVE 105 1 T
00110036666 PERLIGHT ILLUM DISPES IPG | 784 0 U] 1
0011006303 PERLIGHT COBALT FILT3S |Bx g70 14 s 2
0011006666 PERLIGHT DISF 65 |B% ‘ 784 0 I 1
0011008803 PERLIGHT EXAM 2.5 |EA | 2454 0 Ul 1
0011004400 CAUTERY Loy TEMP 103 |Bx I 63.26 0 I 1
0011004401 CAUTERY HI TEMP 103 | B 72149 0 I 1
0011004403 CAUTERY BTRY OPER 103 iB}( 72149 0 I 1

This is a nonstocked line
Substitute Momenclature 8]} Price  Sub  Prime Oh Bal

EG05011065499  LIDOCAIME 10MLINI &5 PG

16.27

J Pick highlighted Substitute I

Monstoc

Picture Location

Change Picture Location

Eﬁ Close |

C:\Program Files\TAMMIS\TCAM
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3.3 Query Tab

This tab allows the user to insert or use pre-loaded queries as a research tool for specific
items. This applies only to items with on hand balances, standardization items, and
stocked items.

| Sewpherstotalog =0l
HEN [ Momenciature |
Locate Steckrnmbe ! ﬂ Query
o Y NN ) T P BT O |
T L=
5 NIRVE 11 ind |
. Query Wizard
ol o Fiald Salaction warch |
Ot 1 0050 PENLI A
DT TIRLAAGD Sedoct & feld koo the kit beloms
001 1 DOAANY CALF olacy |
001100403 CALTERY BTRY OPER il 1o E vkl
This is a nonstocked line i rqe Phata I

| MANIN ADVANCED LIFE SUPPORT A

o Pick highlightod Subsitute (et ] cocel |

Picture Location Changs Plcre Location | ,ll: Closs |

Ci\Program Flles TAMMIS\TCAM

Just follow the directions on the screen, choose how you want to search for the item and
click on finish when done.

3.3. Search Tab

This research tool helps you build a report of all items containing a certain nomenclature,
characteristic, or description.

Click on the Search tab.

Select the Nomenclature Tab then

Type your text in the Specify Nomenclature Search window.

Click on OK and TCAM will search the stock list to match the text you typed.

2-37



Lesson Plan — Student’s Version MC4-STG-TRN-TCAM-003

‘Supplier’s Catalog T J ] 1

HSN | Homenclatur |

Locate Stocknumber I:l

Stocknumber

flomenclature
a0 0 TR AR
BEDPAR FRACTURE 65
STMULATOR MERYE 103
PEMLIGHT ILLLIM DISPES
PEMNLIGHT COBALT FILT3S
PENLIGHT DISF 62
PEMNLIGHT ExAM 2.5V

00053
0011000003
00110056666

0011006303
0011006666
0011006803
0011004400

CAUTERY LOW TEMP 105

001002401 CAUTERY HI TEMP 105 G T 5 ,5' Seled |
001002403 CAUTERY BTRY OPER 103
— . Specify Momenclature Search I Ok Enl Phot
This is a nonstocked line [EE L h e
Cancel

Substitute Momenclature 4]} Frice  Sub Prime Ok Bal
EG05011065433  LIDOCAIME 10MLINJ 65 PG 16.22 1 1 1}

o Pick highlighted Substitute |

Picture Location Change Picture Location

EI Close |

C:\Program Files\TAMMIS\TCAM

The report will be displayed for printing. To print the report, click on the picture of the
printer located directly below the Report Preview heading.

romimeien etz
F e e R = A

1
i
:

I I HE

EFEFEEESESTITEETFEFESERENEENENSTSTFTIRE N

PEVERE:

NOTE: If you use more than one word in your text, TCAM will search for items that
are cataloged in the same manner. For example, you want a list of adhesive tape
available. If you type in adhesive tape, TCAM will produce a report with numerous
items on it.

If you type in tape you’ll potentially receive pages of items. If you use more than one
word they must appear consecutively in the nomenclature field. For example; Catheter
Foley will not produce a list of Urethral Foley Catheters because the nomenclature
sequence is Catheter Urethral Foley. You may have to experiment with different
searches before you find a product that meets your needs.
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3.4. Find Tab

This Find tab/button enables the researcher to locate a stock number of an item using
only the item part number.

When you click on the Find tab a window will appear promoting you for the part number
which you obtain directly from the item itself.
Type in the part number and click OK.

| :Supplier's Catalog ik o o 3

HSM | Nomenclature I

Locate Stockaumber l:l

Stocknumber

| Mamenclature

FRACTURE 65

00083 BEDH G IR =

0011000003 STMULATOR NERVE 105 283.03 6 | 5| 7 L2 ) Find |
00110055666 PEMLIGHT ILLUM DISPES 794 oo M|

0011006303 PENLIGHT COBALT FILT3S a70 14 | 5 | 2

0011006565 PEMLIGHT DISP 55 794 oo M| E Search |
0011006503 PENLIGHT EX.&M 2 5 2454 oW

0011004400 CAUTERY LOW TEMP 105 M|

0011008401 CAUTERY HI TEMP 10%
0011004403 CAUTERY BTRY OPER 102

s | f s |

Enlarge Photo

!

This is a nonstocked line Find what [

™ lgnore Upper/Lower Caze

Substitute Nomenclature 1] Price 0K I LCancel

EG05011065483  LIDOCAINE 10MLINI 55

J Pick highlighted Substitute |

Picture Location

E: Close |

Change Picture Location

C:\Program Files'\TAMMIS\TCAM

The item will be highlighted and the [Find next matching record] window has a Find
next button to continue search if this is not the correct item.
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Supplier's Catalog o =10 =]

MSN | Nomenclature I

Locate Stocknumber I:I M Query |

- fauet

Stocknumber Momenclature CinHand | Sl
2 0 [N

BEDPAM FRACTURE B2 CE o M

00083 1 y
0011000003 STMULATOR NERVE 105 BY| 28303 6 |5 | 7 “? ) Find
00110056666 PEMLIGHT ILLUM DISPES PG| 784 oo n |

0011006303 PEMLIGHT COBALT FILT3S Bx| 870 14 | s | 2

0011008666 PEMLIGHT DISP 65 B| 794 oo N[ K Search |
0011006803 PEMLIGHT EX&M 2 5% Em| 2454 LI R

0011004400 CAUTERY LOWY TEMP 105 |ex| 6326 0| n |

0011004401 CAUTERY HI TEMP 105 " : x| Satec
0011004403 CAUTERY BTRY OPER 105 I _

This is a nonstocked line Find what: 6666356 Enlarge Photo |

™ lgnore Upper/Lower Case

Substitute Normernclature Ll Price 0K I LCancel

E505011065433  LIDOCAIME 10MLINIBS PG 1

q’ Pick highlighted Substitute |

Picture Location Change Picture Location

E: Close |

C:\Program Files\TAMMIS\TCAM

NOTE: The [Find what] window will also accept a letter string, similar to the
Nomenclature Search done with the Search Tab. The nomenclature sequence must also
be followed so you may have to experiment with different searches before you find a
product that meets your needs.

‘Supplier’s Catalog o ] B3

NSM | Nomenclature |

Locate Stocknumber | PO01214 M Query |

Standardiz «

Lognt

Stacknumber | Momenclature

La]] 0 G L |E& s =
|BEDPAN FRACTURE 65 Moo o
0011000003 STIMULATOR NERWE 105 BX| 28303 16 =] T ? ! Find |
00110056666 PEMLIGHT ILLUM DISPES PG .94 1) M 1
0011006303 PEMLIGHT COBALT FILT3S B 870 14 = 22
0011008656 PENLIGHT DISF 65 Bx| T4 i Mo E Search |
0011006303 PEMLIGHT EXAM 2 5% EA| 2454 1] M 1
00110048200 CAUTERY LOWY TEMP 105 B | il 1

E3.26 1}

0011002401 CAUTERY HI TEMP 102 Satact

0011004403 CAUTERY BTRY OPER 105

This is a nonstocked line Eind what: |TEST TUEE Enlarge Photo |

I lanore Upper/Lower Case

ar I LCancel

Substitute Momenclature
0110 g IME 10bLINI 55

J Pick highlighted Substitute |

Picture Location

E: Close |

Change Picture Location

CiProgram Files\TAMMIS\TCAM
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PRACTICAL EXERCISE
While viewing your Catalog answer the following question.

1. Locate the stock number . What is the Long
Nomenclature of this item?

2. Research the following item by nomenclature:
What is the NSN for this item?

3. Does NSN have a substitute? Yes.
What is the substitute NSN?

4. Perform a specific nomenclature search for:
Do not print the report. How many items appear on the report?

5. Using the item part number
and NSN for this item?

, What is the long nomenclature

Lesson 4. Orders

4.1. General

Ordering through TCAM is a two-step process. You must first build your orders where
they are held in queue waiting to be transmitted. Once all orders are prepared, you will
transfer them to your supplier via FTP. Your supplier will download incoming files
several times during the day, so depending on the time you place your order, you could
save a day or more in the time it takes to process your order.

In the order process the user can order using the Supplier’s catalog and the

Local Catalog. Based on Setup of Inventory Module Usage the due-in balances will be
updated. The order module minimizes the required keystrokes to create an order,
reducing order entry errors and decreasing the time required to create and submit an
order.

You can reach the order screen one of two ways:
1. Click on the Fourth icon from the left, which is a yellow box.
2. Click on Orders tab at the top of the menu bar and then select
Order via Supplier’s Catalog or Order via Local Catalog.
These steps will open the [Browse the orders File] window.

There are five items on the dropdown menu of the Orders tab:

a. Order via Supplier’s Catalog — allows the user to order from the Supplier’s
Catalog as a research source.
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b. Order via Local Catalog — allows the user to have the option to use the local
catalog as the research source. The local cataloged items have to be provided
through your main supplier.

c. Free Issue — will run within the ordering module against orders. If items are
available for free, the customer will be notified while creating an order for an item
available for free.

Check Free Issue Orders — allows the user to order available free issue stock
that the supplier has available for free.

d. Document Register

1. View Document Register — allows the user to view the document register
for items ordered and received.

2. Delete Selected Records (by date) — allows the user to delete selected
records in the document register by a specific date.

e. Delete all Orders

Delete all Orders (Including Free Issue) — allows the user to delete the active
orders including free issue orders. This must be done after sending orders to
the supplier so that the orders will appear in the document register.

4.2. Stocked vs. Non-Stocked Items

Please note that the stockage list screens list both stocked and non-stocked items. You
may wonder why we list the non-stocked items if they are unavailable for ordering.
Well, actually you ARE able to order non-stocked items. Just because an item is non-
stocked doesn’t mean we can’t get it for you. Obviously, if we do not stock the item we
will have to order it ourselves to be able to get it to you. The time it will take for you to
get the item will be longer than the delivery time for stocked items. It is important for us
to know what items you need which we currently do not stock. If we get a certain
number of recurring demands for a non-stocked item we will look into stocking that item
if we believe the quarterly demands will support it.

4.3. Opening the Order Module

Click on Orders at the top of the menu and then click on either the Order via Supplier’s
Catalog or Order via Local Catalog. You may also use the yellow icon (fourth icon from
the left) next to the set of books. Both of these take you to a screen (Browse the orders
File) that will show pending orders, if there are any.
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S TCAM...TAMMIS Customer Assistance Module

File Edit Environment Catalng_ \nal_ﬂs Load Status Inventory Contral Contacts Utilities Mal Help
B o o
Order Icon
Order via
Supplier’s

Catalog only

Quantityf Dodaac | _Julian Advicel
Date Code

MC45/001 1006203 00025 TwMC402 | 3315 WZ
MC45ES90002980 00020 fwMC402 | 3315
S 000 3315
A (000 £402 | 3315

0004

&5 Print &5 Insert | &) Change [ % Delere
E: Close

[Browsing Records [Tuesday, November 11, 2003 [12.37PM

Click on Insert to go to the order entry screen called Insert\Update Orders to
Suppliers. This is where you will build your orders one line item at a time.

4.4. Ordering

You may jump from field to field using either the mouse or the tab key.
“DO NOT HIT ENTER until the order is finished!!!”
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Stock number: Enter the NSN. If you don’t know the stock number, you can search the
database by clicking on the question mark.

[3] order will Be Added q x|
Insert/Update Orders to Supplier |
=
Stocknumber: Ul |
Quantity |00000
Dodaac: WHC102
Julian Date: 3315
SerialNumber |
Suppl Addr: Y00000
sl OnHand: IIJ—
SigCode: |A
Eund Code: Wz = Max Rel Oty: I
Priority: |12
Advice Code: I
APC Code: fmcar |
J 0K x Cancel

Clicking on this question mark will take you back to the stocklist of either the Supplier’s
Catalog or Local Catalog. The stocklist displayed is dependent on which you selected to
order from when you opened the Order Module. If you select the yellow icon it will open
the Supplier’s Catalog only.

e i The Select b_utton is active
e in the Supplier’s Catalog
b m— i ‘:—“l when you are in the Orders
— module.

JEmd |

: Search,

, Select |
This is a nonstocked line M

MANIN ADVANCED LIFE SUPPORT ADULT INTUBATION HEAD

7 Pick highlighted Substite |

Picture Location  ¢y,,nq0 picture Location | Bl* Closa |

CProgram Files TAMBISTCAM

Once you have found the item you wish to order and the item is highlighted click on the
icon with the green check mark labeled Select. The program will then take you back
to the Insert \Update Order to Suppliers screen where the Stock number, Unit of Issue,
On-hand Balance, and Maximum Release Quantity will automatically be filled in from
the item you selected on the previous screen.

The system will look at your Environment Setup and will automatically fill in the
information required. You need to fill in quantity and ensure the DODAAC, Julian
date, supplementary address, signal code, APC and/or Fund Code are correct for the
order.
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For consecutive orders the system will automatically fill in the information again
prompting you only for guantity.

[l 0ni= winee added x|

Stecknumber: (oot 100000 [d i [BX
STIMULATOR LOCATOR 105

Ouantity W
Dodaac: m

Jullan Datve:
SerlalHumber
Suppl Addr:
Siglode:
Fund Codi:
Eriority:
Bulvice Code:
APC Code:

3318
—
[Voaoo =]
fa—

Wz =]
iz

—
=T

OnHand: 0
Mazx Ral Oty: 1

This Is a stocked item

S ok X cancel
Quantity: Enter the desired quantity.

DODAAC, Supp Addr, Fund Code, and/or APC Code: These will show the default
values from the environment file. This means that whatever codes you entered into the
Environmental set-up File will show up on the order screen. If more than one of the same
code has been loaded, click on the upside down arrow key to highlight and select the
desired code and the new code will show in the space above.

Julian Date: TCAM will enter the same date that is set up on the laptop. Make sure
your laptop has the correct date. Do not use a Julian date in the future. If you do, this
item will reject once it hits the TAMMIS MEDSUP system.

Serial Number: The system automatically creates and inputs all serial numbers for each
line item requisition. However, if you place an order on separate sessions on the same
date, you must manually type the subsequent serial number on your first order of the new
ordering session. You should always verify for accuracy.

Signal Code: Enter A, B, J, or other required code.

Priority: The default is 12, however, typing over it can change this.

Advice Code: Enter a desired advice code or leave blank.

Press Enter or click on OK to accept the order. TCAM will return to the Browse the

Orders file screen so you can review and verify that your order is correct before
transferring your order.

4.5. The Link Between Ordering and The Stock Record Table
When you place an order for an item you currently do not have in the stock record table

a Window will appear telling you there is no current stock record that exists for the order.
The window will also say that it will create a record of this item to track the due in status.
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=

Mo StockRecord eristed for this order
a hew record haz been established
~w ~ you heed to zpecify a Unit of Measure
Q-;) zet the calculation factor for the Lk
and update the Due-n Quarntity

Further you need ta specify the OP
and ROP Levels

Click on OK to accept.

A second window will appear [Change an On Hand Balance Record] in which you can
change the Operational level and the Reorder level. You may also select not to update.
Click OK to take you back to the [Browse the Orders File] window.

x
On Hand Balance Table |
Stock Number: M_
Mamenclature: !STIMULATDH LOCATOR 105
ul: !W Unit of Measure: IW Factor: I1_
OnHand B alance: I_D-
Lnit Price: l_ﬁz_ws”
Operation Level: '—U
N BRearder Level: !—U
Location: !—
50% MC4
Due In Balance: !T

Cancel I

Now, if you close the [Browse the Orders File] window.

Open the [Stock Record Table icon or {Click on Inventory Control and select Local
Stock Record Table}] you will see this newly ordered item in the table with zero in the on
hand balance column, but a number in the due in balance column. This shows how the
ordering screen and the stock record table are linked if you set the Inventory Module
Usage Setup to YES in the Environment Setup.

If you place an order for an item you currently have in the stock record table a window
will appear informing you of the new due in balance of that item.

ReadMe N 2

e & StockPRecord entry for this order existed
\3‘) the Due-ln B alance was increased

The new Due-ln Balance iz 5
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Because of the link between the order screen and the stock record table the system is able
to calculate all previous pending dues in with the new orders you have just placed. Click
on OK to accept.

If you then go back and delete any of these orders prior to sending them to the supplier
the stock record table will automatically adjust the due in status again and a window will
open with a note showing the new due in balance.

[ s the wrders e Al [ s the wrders e P 1

ACTIVE ORDERS ACTIVE ORDERS

AN Sequmrce |
o T — g
A | MEASOONOIOESE R0 )

T | ) Youve sekcted o dekt the highlghied record. Pres: OF 4o
g Cordem debston of e iwcond

"% [ 5 Tt Duein Dabsnce wan wpdsied
\.._1) Th raw D B b s

ok | [Ccmen | w_ |
< pimt | e twen | O change | [% peew | < pimt | o tment | [ ononae | % petens
T T

Click OK to view the Browse the Orders File window.
4.6. The Link Between Free Issue (if available) and The Order Screen

When placing an order in the order screen that is available from free issue a window will
appear informing you of this. The window will say that as of the last download of the
free issue stock this item was available for free issue on a first come first serve basis.
You have the capability of ordering this free issue item if you would like. Refer to the
section on free issue for more information.

4.7. Transferring Your Order

Before sending your order you must ensure the Browse the Orders File window is closed
or you will receive the error message Access Denied.

Click on Communications -> Transfers. Highlight the sendorder profile then click on
Select. Click on “Send Orders”.

= -
~Connect / Ch

Brofile Hame: [sendodes EI (5 Setup TCPAP Connections

Host: [127001
UserMame: [moddep
Passwort d l— @
o
A B x Disconnect + fiom Server ‘
R Y
—File Dpe Send rders

ate
it 3544160 Man 26 5:47 ¥ Eond it
z 1267003 Oct 7 14:41 )
DAT o an 26 5:55
t 628800 Jan 26 5:48
127318 Dct 7 14:41
at 567 an 26 5:48
285 o Oct 11 10:45
la1263: 80 an 26 5:55
ETRERTO00.9 80 an 26 5:54
ETRERTO1.2 80 an 26 5:54
ETRERT092 80 Apri11:23
tp.log 540 an 26 5:46
ftp.tam 324 an 26 5:46
12004 o an 26 5:54
status.Z 718 Feb 12 6:57

:Ikl:l.;ul 5397289 Jan 26 5:50
istklst 2 1477975 Dct 7 14:42
jsubs.pt 3811680 Jan 26 5:52 j

| succeshd function
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4.8. Deleting Orders

Before placing your next set of orders for the next day you will want to delete the
previous day’s orders. A good practice is to print the Active Orders printed on DA2064
Form ( see Lesson 11.5) before deleting the orders. IMPORTANT!! You must delete
your orders to make the requisitions appear on the document register.

Click on Orders tab and select Delete all Orders

I Orders
Crder via Supplier's Catalog

COrder via Local Catalog

Free Issue L4

Diocurnent Regisker k

all Crders (Including Free Issug)

When prompted, select Yes. Your orders will now be deleted including free issue.

PRACTICAL EXERCISE

Order the following items and transfer your order to your supplier. Due-In quantity
equals amount to be ordered. Set the Operational Level and the Reorder Level for the
items. Show that the items are part of your Local Stock Record Table.

I Stock Hurmber M armenclature U UM | OnHand | Dueln | OF Level ROF
[l [CALITERY HI TERMP 105 | B I [l
011 056666 FEMLIGHT ILLIM DISF BS PG| PG 1] 5 1] 1]
f001:311334348 IMFUSTION SET 485 CS|C5 1] 10 10 4]
007 220490202 HOLDER CARPUJECT REUS. [CS| CS n 10 10 ]
0045003352 SCISSORS RIS 4" LG Ea| EA 1] 20 20 10
EROROO0S2136Y  HYDROXYZIME HCL 10 ML W W 1] 2h 2h 15
ERORO01050000  WwLCOHOL DEHYDRATEDIRT |BT | BT 1] 10 10 4]
[Ea05001450113  MORPHIME 10MG 1L 105 PG| PG 1] a0 30 15
ER0R001539740 (HERARIM 10000 ML 10RL W W 1] 10 10 ]
EROROOEERE3EE  ISOPROFYL ALC 70% 1PT BT | BT 1] 100 100 a0
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Lesson 5. Free Issue

5.1. General

To open the free issue screen, click on Catalog and then click on View Free Issue Stock.
A screen will open up, similar to the stockage list, with a list of free issue items visible.
Again, there are two tabs located in the top left-hand corner -- NSN and Nomenclature.
The NSN tab will always appear first. Use the window adjacent to the words Locate
Stock number to enter your number/letter strings. DO NOT LOOK FOR A CURSOR;
begin typing the NSN and the number will automatically appear in the window. The item
associated with the stock number will appear first and will be highlighted. The stock
number, nomenclature, U/I, price and on-hand balance will be available to you.

If you do not know the stock number of the item you are requesting, you may research by
nomenclature. Click on the Nomenclature tab and type the name of the item you are
searching for. Keep in mind that items will usually be listed by generic versus brand
names.

5.2. Ordering

Once you have found and highlighted the item you wish to order from the View Free
Issue Screen, click on Order for Free. Clicking this button takes you to the Create
Order for Free Issue Stock screen. Here the system prompts you for quantity, POC,
telephone number, PBO, and PBO address if the item is expendable and if the PBO
address differs from the unit address. The stock number, DODAAC, and Supplementary
Address are automatically filled in. Click on OK and the item will be added to your free
issue order screen.

5.3. Viewing the Free Issue Order Screen

The free issue Browse the Orders File screen is a separate screen from the regular Browse
the Orders File screen. So as you build orders for free issue items you will not see these
items in the order screen along with your regular medical supply requests. To view the
free issue items you want to order you must go to Orders and then to Free Issue and then
click on Check Free Issue Orders. A screen will appear listing your free issue orders.

5.4. Transferring Your Free Issue Orders
To transfer your free issue orders, you must have a free issue listing available.
Remember that the two screens are not connected and if you send your regular ordered

items this will not include your order for free issue materiel. So, go to Communications
-> Transfers, highlight sendfree profile then select send free issue order.
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e
—Connect / Clo:
Profile Name: I— (== (5§  Setup TCP/IP Connections |
Host : |
User Name - | 4—‘
Password : |
? Help |
.
&  Connect to Server | x Disconnect from Server
S i" Exit TCAM FTP |
Available Profiles Tl x|
Passwords will not be displayed] e
Reguired Profiles  p Send Orders
Profile Name | Host Name User ID | getfiles b Feceive all daily dowrloads
getfiles 127.0.0.1 tcamq getstatus
getstatus 127.0.0.1 custstag sendfree » Receive long Mamenclature
sendfree 127.0.0.1 sendfree
dord
sendorder 127.0.0.1 mcddep Sl b Receive File by Selection
sendnir
» Gt Free lssue Listing
:l » Send Freelssue Oiders
Insert | Change I Delete Select | Close | » Send Mew Item Request
I
Frcn e runctons il
—Connect / Closs
Profile Name: I—sendlree [ (3  Setup TCPAP Connections |
Host - [127.0.0.1
User Hame : Isendhee ;
Password - [

7 Heb |

=5
gz#  Connect to Server x Disconnect from Server
e Escrcamerp |
Size Date | —File Operation————————————————

B Send Free lssue Orders

| Server rejects ustid/passwd

Lesson 6. Stock Record Table

6.1. Stock Record Table

This is a pre-formatted Stock Record Table which you can use to track all of your on
hand stocks. This table reduces the need to track all stock with a paper trail. The table
can be accessed at any time showing you all stock numbers, nomenclature, unit of issue,
on hand balance, due ins, operating levels, reorder points, price, your location of the
stocked item, and source of supply. The Stock Record Table is linked to all other screens
and will therefore automatically update any changes made to your on hand balance. The
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Stock Record file can be searched just as the Stockage List and the Free Issue that were
mentioned in Lessons 3 & 5.

6.1.1. Opening the Stock Record Table

To open and then build the stock record file you can either;
Click on the Inventory Control window and then Click on Local Stock

Record Table or Click on the picture of the red record book and hand with
pencil.

B = m 5

This icon represents the Stock Record Table. Once you have clicked on this
picture a screen will appear with the above listed characteristics in column
format. Upon initial installation the screen will be empty. Once you input all

of your on hand stocks into the system your data will become the initial stock
record file.

& Browse the On Hand Balances N = o] B

Stocknumber INomenclature I

Locate Stock Number | |

Stock Number MHomenclature U f UM | OnHand | Dueln | OF Lewvel

00711006803 [PEWNLIGHT ExaM 258 |EA | EA
0200008281111 [SUBSTITUTE TCAM TES| CS | CS
04075721314 IELOVE SURG.STERILEZ| C5 | C5
E515014788821 :T.QPE KIT ATHLETIC KIT [EA | EA

6530002380 GLOVE B.0STERIL 2005|C5 | CS

& Insert | o Change I % Delete |

Reorder Calc Tool | Ble Close [

6.1.2. Building the Stock Record Table

To input all of your current on hand stocks into the table:

STEP

ACTION

Click on the red icon.

H

ﬂl

i I M T R
Local Stock Record Table
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The screen will open to the table.

& Browse the On Hand Balances . =10l x|

Stocknumber | Momenclature I

[ ]

Ul UM | OnHand | Dueln

Locate Stock Number

Stock Mumber Momenclature OF Lewvel

IS
n

HE ol
LABEL MED [CAUTION FIRD| RO

| R 0 i}
|LABEL MED [DROWSIM HD! RO 5 1]
MNITRAZINE PAPER 4215 PG| PG 1] 5 4
‘L\/EHSED StG/ML 105k PG | PG 5 10 &
NAPROSYN: B00MG, 100 BT | BT 1] 5 7
|rdkF SINGLE DOSE E& | E& 5 5 2
HEP & \AC, SGL DOSE 1| EA | EA 0 5 10
00006424138 lHEPAVACCINE, SGLDOPG| PG 1] 5 5t
00006434300 |COMYA SINGLE DOSE iEA! E& 158 2 4
| |
i |
o Insert | O Change I % Delete |

Reorder Calc Tool

Bl close |

STEP

ACTION

Click on the Insert tab. Clicking on this tab will take you to the Stockage

List [Supplier’s Catalog] screen.

SN |Homenclature |

Locate Stocknumber l——Q_|

9 s |

iy cuer

00053

This is a nonstocked line

0011 000003
D011 DOSEEEE
0011 006303
0011 DOEEEE
0011 006503
0011002200
oo002201
0011002203

x Haset

: N =
STIMULATOR NERVE 105 |Bx| 28303 16 | s %) Find
PENLIGHT ILLUM DISPES e 74 N

PENLIGHT COBALT FILT3S |Bx| =70 12 | s

PENLIGHT DISP 63 iax ‘ 794 [ Search
PENLIGHT EXAM 2.5 |Ea| 2454 0N

CAUTERY LOW TEMP 105 BX| 6326 0N

CAUTERY H TEMP 105 |Bx| 7219 0 N J Sotact
CAUTERY BTRY OPER 105 |Bx ‘ 7219 [ Jid|

T

Enlarge Photo

J Pick highlighted Substitute |

Substitute Momenclature 1]}
BE05011065499  LIDOCAINE 10MLINI 55

Frice  Sub_ Frime DhBal
16.22 1 1 0 Monstos

PG

Picture Location

C:\Program Files\TAMMIS\TCAM

Change Picture Location

Eﬁ Close |

The Select button is active
when using the Supplier’s
Catalog to update the
Stock Record Table.

STEP

ACTION

3

From here you can begin typing the NSN of the items you have stocked.
Once the particular item appears in the Locate Stock Number box click
on the Select tab with the green check mark on it. This will take you to a

screen labeled Insert a New On Hand Balance Record
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E Insert a new On Hand Balance Record R x|

On Hand Balance Table |
Stock Mumber:
MNomenclature: !F'UNCH BIOPSY Bk 55

Ut !ﬁ Urit of Measure: l-_ Factor; ID—
On Hand Balance: I_D.

Lnit Price: Wﬁ

DOperation Level: i_nd
Bearder Lewvel !—U
Location:

505

Due In Balance:

ﬂ

(14 I Cancel |

The item you selected from the stockage list screen will automatically appear
on this new screen with the stock number, nomenclature, unit of issue and
price listed.

STEP ACTION
4 You will then fill in the on hand balance, operation level, reorder level,
unit of measure, factor and location of this stocked item

NOTE: You have the option of maintaining supplier’s unit issue or
breaking down to unit of measure. Whichever you decide to use, ensure
that your on-hand balance reflects the unit you issue to your customers.

Once a stock record is built, TCAM will automatically convert receipts
into a balance that reflects unit of measure.

This is accomplished by entering a number into the Factor field of the
stock record. This number should be the number of units in the unit of
issue from your supplier. The Unit of Issue for an item is PG and there
are 20 single pieces in that package, your factor will be 20. If supplier’s
Ul is EA, the factor will be 1. The price reflected in the Price column
will be the price per Unit of Issue from your supplier.
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X
On Hand Balance Table |
Stock Mumber: !W
Momenclature: |PUNCH BIOPSY GMM 55
Ut !ﬁ Urit of Measure: IW Factor; l1—
On Hand Balance: |_4-D-
Lnit Price: Wﬁ
Operation Level: 1_35_
Beorder Level: !—2'3
Location: !—
505: —
Due In Balance: !D—
ITI Cancel
STEP ACTION
5 Once you have filled out all the boxes Click on the OK tab
The screen will automatically return to the Stock Record Table (Browse
On Hand Balance Table) displaying the information you just inputted.
If you want to input an item in your Stock Record Table that is not listed in
the stocklist (Supplier’s Catalog) simply close the stocklist screen once it
appears after you have clicked on insert.
You close the screen by clicking the X on the upper right corner of the
stocklist (Supplier’s Catalog) menu screen or click on close. When you close
this screen the Insert a New On Hand Balance Record screen will appear
again allowing you to manually input your stocked item information.
6.1.3. Reorder Calculator Tool

Info to set invidual Reorder Points 3

The Reorder Calc Tool button is located on the lower left corner of the
[Browse the On Hand Balances] window. This tool allows you to calculate
your operating level and reorder point for each item by showing the issue
quantity in the last 30 and 90 days. When you click on this icon the following
window appears.

The Issue Qty for the last 30 days was 0

The Issue Oty for the last 90 days was 0
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6.2. Editing the Stock Record Table

If at any time you need to make a change to the Stock Record Table;

STEP ACTION

1 Click on the Local Stock Record Table icon.

2 Highlight the item you wish to change by entering the stock number or
nomenclature, or by scrolling with the up and down arrow keys.
3 Once this item has been highlighted click on the Change tab.
The system will take you back to a screen called Change On Hand
Balance where all the information for that particular item is already listed
4 Using your mouse key, Click on the characteristic box you wish to
change. Use your backspace or delete keys to delete the information
already inside the box.
5 Once the box is blank, type in the updated or changed information. Once
all the changes have been made, Click on OK.

The system will take you back to the Stock Record Table screen
displaying the changed information for you.

6 To delete an item from the Stock Record Table completely highlight the
item and Click on the Delete tab.

_io]x]
Stacknumber Nomenclaturel
Locate Stock Mumber l:l
Stock Mumber Momenclature Ul'f Uk | OnHand | Dueln | OF Level ROP | Factor | Unit I_AJ
by Lnit
00062021460 GRISEOFLILYIN TABS 10ET | EA 200 1] 200 100 100 8
1234 2345 |LABTOP COMPUTERS |E& | E& 10 5 |
2 [ moo 1
EY (3] Change an On Hand Balance Record x| 2 1 1
2 5 1 238
71 OnHand Balance Tabls | 15 1 £
g, Stock Number: 5545556634576, § ] Bi
6! Momenclature: [LaBTOP COMPUTERS 50 1 1
i 0 1 £
i IEA Uit of Measure: I E& Factor: I 1
‘=" [OnHand Balance: I 10 -'_L'_I
Unit Price: I 1.80
] % Delete |
DOperation Level: ! 10
—  BReorder Level: ! 5
Location: !
505: I ll: Close |
" DuelnBalance: I i]

Cancel I
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6.3. Printing the Stock Record Table

The displayed Stock Record Table cannot be printed. If you want to print the items
displayed on the stock Record Table:

STEP ACTION

1 Click on the Print button on menu bar in the main screen

2 Move cursor to the Inventory Count List; select the [Total Count List
with OH Balance] and click.

File Edit Enwironment Catalog OrderSiPr\nt Downloads  Uploads  Load  Status  Inwenbory Control Conkacks  Ukliies  Mal  Help
Print Stockage List 3

1348 MRO's »
Dollar Amount: for orders by DODAAC
Dollar Amount: for orders by SuppAddr

Document Register 3

Skatus

Total Count List with OH Balance
Count List without OH Balance by location
Countlist by Momenclature

Inventary Count Lists

Issue's

Order Exception Reparts

0On Hand Balance Table

* | v | | - K3

T

This will take you to a Report Preview screen where the Inventory
Control List with on hand balances is displayed.
3 Note: You will notice that the Inventory Count List will be illegible
because it is too small to read.
1. Simply Click anywhere on the report with the mouse/magnifying
glass key and the stock record table will enlarge.
2. You can also get the report to enlarge by clicking on either the
menu labeled Zoom or the picture of the magnifying glass
With these two options you can chose how much you want to enlarge
the report (50%, 75%, etc.).
Any of these options will enable you to read the report.
4 To print this table; Click on either the picture of the printer on the far
left of the menu screen or Click on File and then Click on Print; either
of these options will print the Total Count List with OH Balance.

See the Print Options Lesson 11 for further printing capabilities and information on bar-
coded labels.
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PRACTICAL EXERCISE

The following items are part of your current on hand stock. Add them to your Local

Stock List.

1. Qty on hand 6.

2. Qty on hand 30

3. Qty on hand 50

4. One of your medics discovers that one of the items was not counted. Adjust your on-

hand balance for this item:

5. From the Print Menu select; Inventory Count Lists, [Total count List with OH
Balance] to view what is in your complete stock record list.
Do Not Print the report.
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Lesson 7. Status

7.1. Retrieving Status

Every time you download a new stock list (catalog) you also download a status file, only
if you used the Receive all daily downloads option in the Communications -> Transfer
menu. Otherwise you will have to do an individual download for the Status file by
clicking Status, load new status. If you select to download status only, you will need
highlight the status profile then highlight receive file by selection. Even if this is the
same IP address to your Source of Supply (SOS) you will still need a User Name and
Password. These will be provided by the supply activity supporting your area.

The records in the file are the status of what was processed the day before in TAMMIS.
It is only there for that day and then replaced the next day.

STEP ACTION
1 If you used the “Receive all daily downloads’ option: To check status;
Click on Status at the top of the menu, followed by Load new Status.

TCAM will load the entire status file of the previous day’s cycle.
When the load process is complete, click on Check current Status.

2 The Browse the Current Status window will open. The window [Select a
DODAAC Record] will appear

x|
Current Status
HSH Momenclature Ul | Quantity | Dodaac | Julian D4 Serial M Supp Addr] Advice -
=
x|
'I I Select 'I'I
Select dodaac

Cloze

Highlight your DODAAC and click on Select.
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If there is any status, a list, in document number sequence, will appear.

E Browse the current Status - 5]

Current Statug |

ian D Serial 1 5
O

PSR
CHAP1445

The Advice
Code meaning

/ is displayed on
the bottom of
/ the screen.

[ | / 2

Select dodaac Delayed due to need ta verify requirements

Close |

E Browse the current Status - x|

Current Status |

[NSH | Homenclature {1 JQuartity [ Dodaac [Julian D Serial M Supp Addr] Advice Cd
The Advice
Code meaning
is displayed on
the bottom of
the screen.

ol | / o

Select dodaac The dernand is being processed for release and shipment

Cloze |

Keep in mind that the status file contains the status from your last transfer only. The
same document number may be shown more than once if it has different status (i.e. BD
followed by BA). If a list does not appear, there probably weren’t any requisitions or
follow-ups sent the day before. If you know for sure that your requisitions were sent,
please call your Customer Support Representative as this could indicate that your file was
not received.

STEP ACTION
3 Click Close to return to main screen.
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7.1.1 Get Daily Status —Individual downloads option

If you have selected to get your status using the individual download (Communications -
>Transfers -> getstatus profile -> Receive file by selection) you need to perform the
following steps. Whether you are getting status from other than your SOS or your SOS
this profile must be setup using the steps discussed in Lesson 4.1.7. if you choose to
download the status individually.

STEP ACTION

1 To download status click on Communications -> Transfers -> Select
the getstatus profile. Once the files have loaded in the pane on the left,
highlight the getstatus file, then click on Receive file by selection.

P [ [
—Connect / Clo
Profile Name: [ & (5 Setup TCRAIF Connections |
Host : [
Password -
7 Hep
=5
g Connect to Server | x Digconnect from Server
— Qe ExtTamMETR
I available Profiles x|
Passwords will not be displayed! Al
Reguired Profiles  p Send Oiders
| Profile Name | Host Name | User ID | gethiles p Feceive all daiy downloads
getfiles [127.0.0.1 | tcamg getstatus
J g sendfree » Recsive long Nomenclature
sendfree 127.0.0.1 sendfree
sendorder
sendorder 127.0.0.1 mcddep » Receive File by Selection
sendnir
- b Gel Fres Issue Listing
2
b Send Fies lssus idsrs
Insert | Change l Delete | Select | Close | p Send Mew ltem Request

TCAM will load the entire status file of the previous day’s cycle.

2 You will be notified that the status has been downloaded but you need to
load daily status separately. Click OK .

x

¥ | Daily status file iz downloaded
You need to load daily ztatus seperatelp

STEP ACTION
To access status click on Status at the top of the menu, followed by
4 | Load new Status.
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File Edit Environment Catalog ©rders Print Downloads Uploads Load

TCAM will load the entire status file of the previous day’s cycle.
When the load process is complete, click on Check current Status.

Status Inventory Control  Contacts  Utlities  Mal  Help

Current Status |

|¥| Browse the current Status

The Browse the Current Status window will open. The window [Select a
S DODAAC Record] will appear

HEW

Momenclature

]

EX I

Select dodaac

[5] select a dodaac Record

Daouble Click or click the Select Button |

Select

x|
GQuantity | Dadaac | Julian [ Serial M Supp Addr] Advice -
o
x|
13 I "I

Close

Highlight your DODAAC and click on Select.

6 screen.

Check the status of your order and click Close to return to the main
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7.2. TCAM Document Register

TCAM has the capability to track orders after you have transferred them to your supplier
using the Document Register.

After building your orders and transferring them to your SOS, delete them from the order
screen and TCAM will move them over to the Document Register. Your orders will
show ‘submitted” (in red)on the Document Register’s remark column.

You can access this register by opening the Orders menu and clicking on Document

Register.
,E Document Register .- x|
Document Murmber Seguence |
Locate Document Mumber: |

ity] Document Number | Supp Addr | Pri | Status | Remarks | Date -
IMC4500000056790 [RO| 00005 twMCA0230050008 | 00000 | 12 Subritted | 1/06/2003 —]
WA MC4500004137601 PG| 00005 MC40230060007 | YOOOODD 12 Subrmnitted 1/06/2003
[0 MC4S00006474900 EA| 00005 [whC40230060008 | YOOOOO | 12 Subrmitted 1/06/2003
WA0a MC4500006434300 EA| DDODS MC40230060003 | YOODOOD 12 Subrmnitted 1/06/2003
A8, ME4S|DEIUEIE484SDEI EA| 00010 [wMC40230060010 | YOOOOO | 12 Subrmitted 1/06/2003
A4 ME48IDDDD?338?21 EA| 00010 [whC40230060011 | Y0O00OD | 12 Submitted 1/06/2003
|0 MC4S[ES0B014360607 | EA| 00020 ‘WMC40230080016 | YOODOO | 12 Frocessed 1/06/2003
ISE1 ME48|85IJSD143EDED? EA| 00020 [wC40230060016 | OOOOO | 12 | ED 1/06/2003
WET MC45ER0301 4360607 Ea| DD020 MC40230060016 | YOOODD 12 BD 1/06/2003
WE1 MCAS[EB0B014360607 | EA| 00020 MWMC40230060016 | YOODOO | 12 | BD 1/07/2003 -
BET MC45ER0307 4360607 E4| DD020 MC40230060016 | YOODODD 12 BD 1/07./2003 %
ISE1 ME48|BEUEU‘|43EDEU? EA| 00020 fwMC40230060016 | 00000 | 12 | ED 1/08/2003
KN | g3 |

Adhoc and Canned Gluery's /
ue Reset
R query | = Create Followup | B« Close |

CAUTION: If you delete an order without transferring it, it will be lost and you will
have to re-enter it. The day after you have transferred the orders, perform the status
retrieval as outlined above. Checking the document register will reveal your orders are
now ‘pending’ (in yellow) or ‘complete’ (in green) or ‘cancelled’ (in black) and a status
line will follow each order showing a status code with a calendar date.
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The following is a Document Register after the status was downloaded and loaded into
the system. The status column is now populated with the item’s status.

ﬂ

Document Mumber Sequence |

Lozate Document Mumber: | |
WET (MCA5/0011056EEE PG| 00008 pwhdC4 vooooo | 12| .l 2412/2004
IWE1 (MC45/0011086E6EE PG| 00008 pw/MC40240420001 | 00000 | 12 | BD 242/2004
1A04 (MC45/0011 055401 B | 00005 Pw'MC40240420002 | YOOOODD |12 Pending 2412/2004
WET (WMC45i0011 055401 Bx| 00005 Pw'hC40240420002 | Y0O00OD | 12 | BD 242/2004
A0, |MI:45|EIEI1 311394848 CS| 00025 pw'MC40240420003 | YOOOODDO | 12 Processed 2412/2004
WET (MCA5/007:311394848 CS| 00025 PwhCA0240420003 | v0OODOD |12 | BD 2412/2004
AET (MC45001:311394848 CS| 00025 Pw/MCA0240420003 | Y0O00OD | 12 | BaA 242/2004
A0, MI:45|DD132D49I32I32 CS| 00025 Pw'kC40240420004 | YOOOODD | 12 Processed 2412/2004
WET (MCA5007:320490202 CS5| 00025 pwhC40240420004 | vOOODOD |12 | BD 2412/2004
AET (MC45/001 320490202 CS| 00025 pw'hC40240420004 | v0O0OD | 12 | BaA 2412/2004
08 (MCA50045003352 Ea| 00020 Pw/hdC40240420005 | YOOODO |12 Processed 2412/2004
1AF T iME4S|EIEI45EIE|3352 Ea| 00020 Pw'hC40240420005 | Y0OOOD | 12 | BD 242/2004
o] | =]

Adhoc and Canned Query's
Reset
B ouery | = Create Followup | fle Close |

PRACTICAL EXERCISE

1. Open the Document Register to view your previous orders. Are your orders
displayed, if not why not?
Did you delete your active orders after transferring them to supplier?

2. Check status on the orders that you submitted at the end of Lesson 4. DODAAC to
select IS WMC402.

3. Open your Document Register and check the status column. Do you have a status
code?
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Lesson 8. Receipt Processing

8.1. Receipt Processing
You can get to the Receipt-Processing screen either by:

1. Clicking on the sixth icon from the left which is the picture of the light yellow
notepad or

2. Clicking on Inventory Control at the top in the menu bar and then click on Process
Receipts.

This system allows you to track all incoming supplies and updates each of these
receipts into your Stock Record Table.

8.2. Opening the Receipt Processing Module

To open the Receipt Processing screen:

STEP ACTION
1 Click on Inventory Control and then Click on Process Receipts. The
Receipt Processing screen will open

E

oo Load Siabus | Swerkory Control Conbaets Ukilies Mal Help

LSRN < - ]

STEP ACTION
2 Click on the Process Receipts tab and the [Receipt will be processed]
screen will open.
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zi
Receipt Frocess |
Document Number, | _J# Box
SuffikCode l—
Stack Mumber: IW
HNomenclature: [LABEL MED (DO NOT DRIN
i [FO
OnHandBalance: [ 0
LUnit Price: 2.96
Location: l—
Il Note: Receiving has to be done by Unit of Issue
Feceint Aty o

F ox I H e | X cose |

Once this window opens you may continue with the receipt processing.

8.2.1. Using the Stock Record Table in the Receipt Process

To search your Document Register for the due in item you just received:

STEP ACTION
1 Click on the box with three periods to the right of stock number window
in the [Receipts will be processed] screen.

Note: Clicking on this small box will allow you to scroll through your
Document Register and select a particular document number to receive.

x|
|
= EDocument Register E 5]
Documert Mumber Sequence | k
C
5 Locate Document Number: | ‘
5 i
| ed
& lane |MC4500004197501 PG| 00005 }WMC4DZ3DUSUDD? Yonooo Submitted 1/06/2003
a0 |MC45 (00006474300 E&| 00005 PwMC40230060002 | 00000 Subrmitted 140642003
L [a0a MC4S[00006484300 EA| 00005 oM C40230060009 | 00000 |Submitted 1/06/2003
404 MC43(00008484300 EA| 00010 MC40230060010 | 00000 Submitted 1/06/2003
C (a8 (MC4500007336721 E&| 00010 PwMC40230060011 | 00000 [Submitted 1/06/2003
~ Jh0& MC45E508014360607  |EA| 00020 MwMCA0230080016 | YOOOOO Processed 1406/2003
L fET MC4S|BSDED1 4360607 |EA| 00020 |wMC40230060016 | YO0O0OO ED 1/06/2003
= E1 |MC456508014360607  |EA| 00020 pw/MC40230060016 | vOOOOO ED 1/06/2003
\“E1 |MC45|E502014360607  (EA| 00020 (WwMCA02300E0016 | YOODOOOD ED 1407/2003
L |AE1 MC456508014360607  |EA| 00020 jwMC40230060016 | ¥0OOOOD ED 140772003
| WE1 |MC45E508014360607  (EA| 00020 PwMC40230060016 | vOOOOO ED 1/08/2003
I | | |
4 I * I ¥
E
Adhoc and Canned Query's ﬂl
(- Reset
E Query | = | Create Followup | ic- Close |

STEP ACTION
2 Scroll down, using the arrow keys, to highlight the item you wish to
receive.
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STEP ACTION

3 Once you have highlighted this item:
Click on the Select tab with the green check mark.
The system will take you back to the [Receipts Will Be Processed] screen
where all the information from the Stock Record Table will have been
transferred to this screen; populating the fields.
4 Enter the suffix code and receipt quantity.
Note: the item will be received in the Stock Record Table; the on hand
balance will increase and the due in balance will decrease.
5 Click OK, the Receipt Processing screen will open.

Note: If, however, you enter a larger quantity number than what is due
in, the system will warn you that the quantity you are receiving is higher
than your due in quantity.

In order to change your due in quantity, the warning will tell you this
must be done manually. See section 8.2.2 Step 5 below.

6 Click on Process Receipt tab to repeat the process.

E Receipt will be processed - |

Receipt Process I

Document Mumber;

SuffiCode

Stock Mumber: I E508014360607

Momenclature: |LIPSTICK ANTICHAP
u: [Ea
On Hand Balance: I 0
Unit Price; | 1.07
Location: |
Il Note: Receiving has to be done by Unit of Issue
Beceipt Qty: ! 0
[

J 0K | @g iz | x Close |

8.2.2. Manual Receipt Process

To manually input the stock number of the newly received item:

STEP ACTION
1 In the [Receipt will be processed] window, move cursor to the Stock
Number block, input number and press Enter.

NOTE: If you have typed in the number correctly the remaining screens
will automatically fill in giving you nomenclature, unit of issue, on hand
balance, unit price, and location.
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If you have input the number incorrectly a safety window will appear telling you that
this item is not an item that you currently stock and it is possible that you entered the
number incorrectly.

=

Fieceipt Process |
Document Mumber: I _J
Suffi«Code I
Stock Mumber: IES‘I 5009582232
et (TS £
i The number yau are brying to receive/issue is not an item pou

are currently stocking, If you choose to stock this item
OnHandE = click on Insert at the nest window and establish a new record
- L ) or click on close and than cancel the receiving/issting process
Unit Price:
Laocation:
i Note:
Beceipt Oty l a

I;; OK | ég i | x Close |

If, however, this is in fact the item you are receiving and there is no stock record of
the item, the system will prompt you to add this item to your Stock Record Table
prior to receiving it into the system

STEP

ACTION

2

Add this item to your Stock Record Table prior to receiving it into the
system. See Lesson 6, section 6.1.2.

Once you add this item to your Stock Record Table you can receive it into the system.

STEP

ACTION

3

Continue with the above-mentioned steps: Open the [Receipts Will Be
Processed] screen. Type in the stock number as directed above (Step 1).

4

Enter the suffix code and receipt quantity. Click on OK

Note: If, you enter a larger guantity number than what is due in, the
system will warn you that the quantity you are receiving is higher than
your due in quantity.

Ed

= Warning!!! The receiving guantity iz higher than

i i the due-in quantity. The due-in quantity in
your On Hand Balance table wall not
be updated. Update needs to be done manually.

In order to change your due in quantity, the warning will tell you this
must be done manually.
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STEP

ACTION

5

To manually change the due in quantity:

Open the Stock Record Table, enter stock number in the Locate Stock

Number field and highlight the item to be changed.

Click on Change. The [Change On Hand Balance Record] screen will

open.

Enter any necessary changes to the due in quantity.

Close the window.

PRACTICAL EXERCISE

Process the receipt of the last five (5) items in list below.

arODOE

Process Hydroxyzine HCL as a partial receipt - QTY 15.
Process Alcohol Dehydrated as a partial receipt - QTY 5.
Process Morphine 10 MG 1 ML 10s as a complete receipt - QTY 30.
Process Heparin 1000U/ML 10 ML as a complete receipt - QTY 10.
Manually receive Isopropyl Alc 70% 1 PT as a complete receipt - QTY 100.

[ Stock Mumber MHomenclature 1

(CALITERY HI TERMP 105 | B
FEMLIGHT ILLIM DISP ES FG
INFUSTION S5ET 485 C5
HOLDER CARPUJECT REUS. C5
SCISSORS RIS 4" LG Ea
HvDRO=YZIME HCL 10 ML il
ALCOHOL DEHYDRATEDTPT BT
B505001490112  |MORPHINE 10MG 1ML 105 PG
E505001539740  |HEPARIM 1000UML 10ML Wl

IE505006558366  ISOPROPYL ALC 70% 1PT BT

OnHand

o R e e o B o Y e o
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Lesson 9. Issue Control
9.1. Issue Control
The Issue Control module can be opened one of two ways:
1. Click on the seventh icon from the left, which is the picture of the Rolodex file or
2. Click on Inventory Control and then click on Issue Control.
The Issue Control Module allows you to track all issues made to your own customers.
This module, like the Ordering module and the Receipt Processing module, is linked to

the Stock Record Table so any changes made to your on hand balance are automatically
updated in your Stock Record Table.

9.2. Opening the Issue Control Module

STEP ACTION
1 Click on Inventory Control at the top of menu; select Issue Control or
click on the Rolodex icon. The Issue Control window will open.

=+l TCAM...TAMMIS Customer Assistance Module - P ] 5
File Edi Enviorment Catalog Orders Print Downloads Uploads Load Status Inwentory Conkrol Contacts LUtilties Mal Help

B = o =

Issue Processing |

Issue Control Friday, January 10, 2003 TE1AM
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9.3. Issuing Stock to Your Customers

STEP ACTION
1 Click on Issue Processing tab and the [Adding a Issue Table Record]
screen will open.

Note: This screen will prompt you for the Stock Number, Nomenclature,
Unit of Issue, On Hand Balance, Unit Price, Location, Issue Quantity,
and who you Issued To.
2 Type in the stock number of the item to be issued and Press Enter.
Begin typing the stock number in the absence of a cursor.
The information from your stock record table will automatically fill in
the above information.

E Adding a IssueTable Record x|

lssues I

Stock Mumber: g‘

Namenclature: |

Unit of Measure: l_.
On Hand Balance: 0

Laocation:

The number you are trving to receivedizsue is not an item you

N e T BTy hasio Betdone by linfor Msasuze are cumently ztocking. |f you choose to stock this item

~w, click on Inzert at the next window and establish a new recard
Issue Qe 0 lssue Date: ~ [1/10/03 L o click on close and than cancel the receiving/issuing process
lzzued TO:
Lok | e | X |

If, however, you do not have this item in your Stock Record Table or you have entered
the number incorrectly, a safety window will appear telling you that the stock number
you are trying to issue is not an item you stock.

If you want to stock this item:

STEP ACTION

3 Click OK
This will automatically take you back to your Stock Record Table so you
can add this item to your records.

Note: Add this item to your Stock Record Table. See Lesson 6, section
6.1.2.

After you have added this item to your records you can then begin
issuing it.
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If you need to reference your Stock Record Table before issuing an item;

STEP ACTION
4 In the [Adding a Issue Table Record] screen click on the yellow question
mark. The warning screen will appear. Click OK

Note: The question mark will take you back to the Stock Record Table
where you can highlight the item to be issued using the up and down
arrows.

5 Once you have highlighted the item; Click on the Select tab with the
green check mark on it.

Note: Clicking on this tab will take you back to the [Adding a Issue
Table Record] screen where the characteristics of the stocked item you
highlighted and selected will be displayed.

6 Fill in the quantity to be issued and the Issued To fields.

Note: The Issue To field is optional and for your records only.

|E Adding a IssueTable Record » 5]

lssues i [%
Stock Number. ES03014360607 ﬂ

Nomenclature [LFSTICK ANTICHAP

Unit of Meazure: Iﬁ-

On Hand Balance: 20

Unit Price: ,_Tﬁ

Locatian: ,—

I! Note: Issueing has to be done by Unit of Measure

lszue Oty I_E Iszue Date: rﬁm-ﬂfﬁ_.

lssued TO: r—

J 0K | ‘ﬁ T | x Close |
STEP ACTION
7 Click OK.

The system will accept the issue and deduct it from your Stock Record
Table.

NOTE: The [Adding a Issue Table Record] screen will remain open but
the Stock Number, Issue Qty. and Issue To fields will be blanked out.
Your On Hand Balance should decrease by amount of issue.

NOTE: A safety window will appear if you have entered a quantity
larger than what you have on stock. The transaction will be aborted
when you Click OK
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E Adding a IssueTable Record

Homencl lature: |LIPSTIEK ANTICHAP

Urit of Measure: EA
OnHand Balance:
Unit Price:

Location:

! Note: Issueing has to be done by Unit of Measure

[ o

Issue Date:

1/10/03

5

e'ﬂ:u are trying ta izzue mare than the On Hand Balance.

Transaction aborted

ACTION

window.

8 Click Close to return to the Issue Control window.
Click Close again to exit Issue Control and return to TCAM main

A report of the days issuing activity can be printed out using the print option on the main
menu bar. Refer to Lesson 11, Printing Options to see how to print this report.

9.4. Editing the Issue Control Screen

Canceling may be done any time during the issuing;

STEP

ACTION

hand balance.

1 Click on Close and the issue will cancel, not changing any of your on

However, if you have already entered all of the issue information in the [Adding a Issue
Table Record] screen and pressed Enter or OK the changes will have already been made

to the Stock Record Table.

The only way to fix the on hand balance is in the Stock Record Table.

STEP

ACTION

2 Go into the [Stock Record Table] screen, highlight the item, and Click
on Change to edit the on hand balance.

Note: The system also has an option that allows you to delete all issues
older than 90 days from your records.
Go to Inventory Control, select Maintenance and then Delete Issues
Older 90 Days, all issues that are in your records and older than 90 days
will be deleted. This allows you to keep only current records of your
issues preventing your records from getting cluttered.
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PRACTICAL EXERCISE

From the items that you processed through the Process Receipt Module, issue to BAS 1
the following items:

1 Issue Morphine 10 MG 1 ML 10s - QTY 20.
2 Issue Heparin 1000U/ML 10 ML - QTY 8.
3 Issue Isopropyl Alc 70% 1 PT - QTY 75.
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Lesson 10. Automatic Reorder

10.1. Automatic Reorder
The Automatic Reorder function can be opened one of two ways:
1. Click on the eighth icon from the left, which is the picture of the manila folder or

2. Click on the word Inventory at the top of the menu bar, select Automatic
Reorder and then Click on Run automatic reorder tool.

The Automatic Reorder icon allows you to reorder all supplies with the click of one
button. When prompted to, the system will reorder all supplies that have fallen below the
Reorder Point. The system will reorder the supplies to bring the quantity up to the
operating level.

For example, if the on hand balance of an item is 10, the reorder point is 15, and the
operating level is 40, the system (when you prompt it to) will order 30 (minus the
existing due-in balance) of that item to bring the on hand balance back up to 40.

If, however, the on hand balance is 20, the reorder point is 10, and the operating level is
30 the automatic reorder module will not reorder any because the item has not fallen
below the reorder point.

10.2. Automatic Reorder for Supplier Items

Once the Automatic Reorder is selected a window will pop up reminding you that all
other windows must be closed before ordering.

ReapME X

r:i) MOTE W The Browse orders List Box needs to be closed

M ake zure you fill out all required figldzil!

O

STEP ACTION
1 Click on OK and the Environmental Setup screen will appear.
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x
DODAAC: [wMcaoz [-]
Julian Date W
Starting Serial Number 1000 <
Supplementary Address m
Signal Code IA_
Fund Code m
Advice Code I_
APC Code [Mcar [+]
J 0K | x Cancel |

Reminder: If you run the Automatic
Reorder Tool first and change the serial
number, then use the Order Module, you
need to look and see what the next serial
number is to avoid a Duplicate Key Error
screen.

The blanks on this screen must be filled out for each order to have the proper DODAAC
and document number to accompany it for accurate tracking and record keeping.

STEP

ACTION

2

If fields are not filled-in; Click on the upside down arrows for the
DODAAC, Supplementary Address, Fund Code, and APC code, the

stored information from your initial installation on the environmental
field will open up and you can highlight and select this information
without having to type everything in again.

Note: This environment screen will appear every time you try to place

an automatic reorder for suppl

ies.

Once you have filled out every pertinent field,
Click on OK and the system will prepare all the necessary reorders from
the information listed in your stock record table.

Processing Records )

Generating orders for supplier

[AmmmE

28% Completed

If you then open the Orders screen by clicking on the yellow icon next

to the set of books or by clicking on Orders on the menu bar, you will
see the automatic reorders the system has calculated and prepared on the
Orders screen. You can see that each item has a separate document

number for your records.
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STEP ACTION

5 You may delete items at this point from the order.
Highlight the item, select Delete, Press OK to confirm delete and OK to
return to the orders window.

=10] ]

ACTIVE ORDERS

Confirm Delete 1

MSH Sequen
€ ) vou've selected to delete the highlighted record. Press 0K o : :
DIE| RIC |t ¢ confirn deletion of this recard. d || Pri | Advice] APC ﬂ
de Code
Al | MC450 12 MC41
Als | MC450 oK, Cancel I 12 MC41
Ala | MC450 & 12 MC41
A& | MC453 T 12 MC41

A04 | MC45B505001596625 |EA !00180 ll\u\JME4D2|SD13 1007 |Y00000 12 MC41

N SEEEERR

A0s |MC456508014360607  |EA (00033 MC402 | 3013|1008 | Y0000 MC41
A0s |MC456515006578052  |Bw (00001 MC402 | 3013|1003 |Y00O0O 12 MC4
A04 |MCASUMHOGZCSPLINT |EA (00030 MC402 | 3013|1010 |Y00000 12 MC4
A% | MCASUMHOGALSPLINT [EA 100035 MC402 | 3013 11011 00000 | 12 MC41

MC41 R

404 | MCASIUMHOGALSPLINT [E& 00025 fwiC402 :

=
f’? The Due-ln Balance waz updated
The new Due-ln Balance = 15

OF.

STEP ACTION

6 If at any time you wish to make changes to these orders prior to sending
them you can do so by clicking on the Change tab.
This will take you back to the [Insert/Update Orders to Supplier] screen
where you can make manual changes.
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[3] order will Be Changed x|
Insert’/Update Orders to Suppli |
=
Stocknumber: lumHoG3LsPLINTII w: [
Quantity IWI]BS_
Dodaac: IWE
Julian Date: IW
Serialdumber 1011
Suppl Addr: YODOOD .
SigCode: IA_ OnHand: |I]
Eund Code: fwz =] Max Rel Oty: I
Priority: W
Advice Code: I
APC Code: IMC41 x|
J OK x Cancel
STEP ACTION
7 Click OK when you finish with the changes.

x

-“T The Due-ln Balance was updated
The niew Due-ln Balance iz 190

orders File] window.

The above prompt will appear, Click OK to go back to [Browse the

NOTE: These items have not automatically been sent.

The system has only prepared these items to be sent. You must still go through the steps
of transferring your orders in order for them to get processed.

PRACTICAL EXERCISE

Run the Automatic Reorder Tool. View the Orders window to see the items that were at

or below the reorder point.
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Lesson 11 Printing Option

TCAM will let you print a stock list as well as various other reports.
Click on Print at the top of the menu bar to open the printing modules and Select the
desired report you want to print.

11.1. Print Stockage List: This option allows you to print the stock list in Stock
number sequence or Nomenclature sequence.

File Edit Environment Catalog Orders | print Downloads Uploads Load Status  Inventory Control  Contacks  Ublities  Mail  Help

Print Stockage List Skocklist in N3N Sequence
1348 MRO's 3 Stacklist in Momen Sequence
Dollar Amount: For orders by DODAAC Barcoded Labels

Dollar Amount For orders by SuppAddr

Documnent Register r

Status

Inventory Count Lisks 3

Issue's 2

Order Exception Reports L3

©On Hand Balance Table 3

CWT (3

TCAM will ask you for the range of NSNs to be printed.

Enter Runtime ¥alue ]

Enter Stocknumber ko start with I

Cancel

Enter Runtime Yalue ]

Enter ending Stocknumber ||

i e

Cancel

[9] Report: StockageList x|

NEMEmE

200 Records Completed

Cancel
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® Report Preview

File ‘iew Zoom

Sl @ o [T oo (5 o[ F

g

USAMMCE's Stockage Listin NSN Sequence

ovmmon  rervmtams

0N Pier  femmd S ¥ Dol Oy

ATAee TG RCREETELL S

LGS SO0 CHL I teHL 1
SELIEETT D3 GRECUTROTICG 1T

EREREEL PR B RS PR SRR AN EEL RS8R ERSEEEEER
fEEEE
T R THP RIS U 3 B U T TP Ou: Fe

:
:

P A T R s

I

L o

=10l x|

|Page 1 af 5 [Na Zoom

IMPORTANT: Only stocked numbers with on_hand balances will be displayed on

this report.
This module also allows you to print the bar-coded labels of the items listed in your
supplier’s catalog. See Lesson 16 for installing the Barcoding label capability.

11.2. DD 1348: This option allows you to print an old or new DD Form 1348 for the

pending orders in the order queue.

option.

= Report Preview A 1
File View Zoom

élﬂgl Page: |1 3: Across: |1 £ Down, H

You may include barcodes if you initialized that

=10l x]

TEERT
B f el I

02300 COcE B D 002 B0 TS

HIE

E3 - iy o
c : g R
Jpos | wicas anonsoszss0 Po,00010 | 'WMA5402,3013 1000 " Y0000 A NZ
s Eg
TG

o o]
B
' s |-
P BT TP PRGHE AaTo]

e

H il
e ! =
1. kal
4T ,
|

" in o

= S
[ L .

= S
DD FORM 1348-14, SEP a7 [BLE) AN ecftiun way be aed. FORM RPRRO/ED, ONE ND. 01040188 B0 SNGIE Livl TEW ACLEASEARICENT DOCUMENT

b

[Page 1 of 11

Zoom [75%]
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[»reporrreven p1=TE

File Wiew Zoom

@g@ Page: IT 5, Across: [1 = Qown:m

e T ’T
i : Q
E *WMC40230131000*
3

A0s MCEE PG OO0 VIOOM A NE 12

SAMCA02301310007 . FRE G ELISANEATIY FERERCLETIRE

. TEM NGYENGLAT 9

ILIGHT 7 NGO [ TATALWaKET = ToTaL cLEE

Egg’ *00003052650*
" 00003052650

7. TECENEN BT |u. TATE FEGETEL

H
i APC Code: MC41

DO FORM 13481 AUTONATED, NOV 87 1350UE RELEASERECEIFT oOCUMENT
P n

VR AFPPROVED. OME K0 070d-C 14

m o

| [Page 1 of 11 [Zaom (75%]

11.3. Dollar Amount for orders by DODAAC: This option produces a report in
document number sequence and provides you the total dollar amount per line item and
total amount of the pending order. You must enter a Department code or name which
prints out as part of the header on the report at the top of the report.

® Report Preview B =10 x|
File ¥iew Zoom
@g g Page: I] 35. Aooss: |1 ={ Down: |1 3.
=
MNSN Deocumeninumber U7 Quantity PRICE Fotal Price per NSN
Orders for DODAAC:  WMC402
00003052650 ihdCA0Z 3013 1000 FG 00010 0.00 0.00
00004187501 WhMCH0Z 3013 1001 FG 0005 0.00 0.00
00006474200 WhiCA0Z 3013 1002 EA 00005 0.00 0.00
00006434400 nihdCA0Z 3013 1003 EA 00010 0.00 0.00
00005454135 WHICH0Z 3013 1004 FG 0000 0.00 0.00
00008429200 wWhC40z 3013 1005 PG 00002 0.00 0.00
354000457 2600 WhACA0Z 3013 1006 EA 00045 238042 35,541 30 1
-~
|Page 1of 2 |Z0om [Page Width)
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11.4. Dollar amount for orders by SuppAddr: This option allows you to produce a
report for each supplementary address. Each time you change the supplementary address,
a new page will be printed. A cumulative dollar amount will be printed at the end of each

page.

® Report Preview o =10l x|

File Wiew  Zoom

%g Page: |1 H, Across: |1 = Qown:m

Comptroller Report for todays orders.

Orders for Supplementary Address @ 00000

Stocknumber Nomenclature Price Quartity Ul Documentnumber SubTotal

IODs2es oo Pc WUMCHEZ310m om

o arsnt s Pc UMC 310 om

OODEAT 4 s ES WUMC 3 1m2 om

e oo ES WUMC 3003 om

mMEEUE oo PC WUMC T3 m om

[ranatice i) o2 PG WUMCT3ms om -

i _'lJ
I [Page 1of2 [Zaom (752

11.5. Document Reqister:

o0 Active Orders on DA 2064: This option produces a document register for the
most current active order. The report is in document number sequence. It is
suggested you print the DA 2064 each time you order to include in your hard

copy file.
=0 ]

File Wiew Zoom

gj\ﬁ@l Page: [T 2] acwss: [1 = Down: [1 5

JLCCUMENT REQIBTER “0R BUPPLYACTIONS] sLmkT kemidG T REcETER oapscmmrcnzaoos | wreerneasnsoe | R i
Farstva of M3 Ya, ki 5 PRAE FARE-A. WMCAn2 00000
T prepscent agenii o CEXRLAE.
G Ly
TG4 HUUBER HaAL b Fo | s nr v g
wee | = eETTD G Ey T Saamy e
3 £ r : e | " o
o | mm | v | e w
ForM EDITION OF 9EP B5 IS PRYDLETE,
DA FOF 20y

|Page 1 of 2 [Ma Zoom
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Reminder: The active orders can only be printed using this option if you have not
deleted them. Once you delete them you can view and print them only using the
Document Register on DA 2064.

0 Document Register on DA 2064: This option produces a document register for
the most current order. If you have not deleted your orders using the Orders-
Delete All Orders, they will not appear in this report. As stated above the report
is in document number sequence. It is suggested you print the DA 2064 each time
you order to include in your hard copy file

® Report Preview '__ B

File Wiew Zoom

@E@ Bage: |1 H. Acioss [1 5 Qown:ﬂ

[LCCUMENT REDIBTER “0R BUPPLYACTIZNS] mLmeiT iamivs e racisrmm: [ ey [ -
PP OIS AN B DA M T,
Tha preasasnt agancy s UDLTR O AWHEA2 fooooo
| sroodnees WLk P o0 | v o e
LATE | SERUL | SETTS R FEW: mn BEH heucwn | e
M P a i A vl I n
wr | mm | e | oo wm
me | mm | e | mmmmmm Foweesooc ) )
mn | mm | v | smesma e rare s )
mn | we | e | semcmmee =
ms | mm | s | o ey ——— =
ws | w | s | oo — o=
mn | me | v | s ——— s
ws | mm | weer | come o
wn | m | e | mmem wwa
i | o | s | oo wa
s | m | e | e s
mn | mo | e | sencasa o
mm | me | e | sencaen iz
mn | me | e | semcamee wwm
| | s | oo w
| om | s | omaw wm
FORM EDTION OF JEP B¥ 15 DEF0LETE.
oA oY, 2084

|Page1af 3 [ Mo Zoom

11.6. Status: This option produces a report that shows you the latest status sent out by
TAMMIS as a result of you transmitting an order or requesting a follow-up status.
Note: This report will not show you everything due out to you.

U Oy Documbanbe SgpAGE Sy Uode fuwd ol Friody

Bazaaaessgalf

[Page Tof1
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11.7. Inventory Count

List:

Print Stockage List 3
1348 MRO's (3
Daollar Amount For orders by DODAAC
Dollar Amount for orders by Suppaddr

Inventory Control  Contacks  Utilities  Mail  Help

Total Count Lisk with OH Balance
Count List without OH Balance by location
Countlist by Momenclature

Document Register 3
Status

Inventory Count Lisks

Issue's

COrder Exception Reports L3
©n Hand Balance Table 3
CWT (3

0 Total Count List with On Hand Balance: This report labeled Total Count List
with On Hand Balance allows you to print a report of your inventory listing stock

number, nomenclature, unit of issue, on hand balance, unit price, location, and

count.

Inventory Count List

O CwHand  UnitFrice locotion

Compr

) B ==
T sar
B e
B 8.4
] B ==
e i 1250
=) E 51
En B
aT 12x
En ErS
=) 3 173E
En B m
) E=d o=
T T TE
En EE]
o sar
En = s
e T =
En c sz
En B [
En 3 a1
=) B 221
=) =
=) 1=
En £
a0 1

Ao 25 | bANY

[ e | bR

T Z1E | oAz

B 157 | wmwz
3 T m
En B ED
E
En [=E
) o=

o Count List Without On Hand Balance By Location: The report labeled Count
List Without On Hand Balance By Location will prompt you to enter the lowest

number of the location to print. Here you enter the lowest location number you
want the report to start at. The system will then prompt you to enter the highest
location number you want the report to end at.

Enter Runtime Yalue

2| Enter Runtime ¥alue

Lowest Location for inventory ||

Ok I Highest

Location for inventony: ll Ok I
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This report will not have the On-Hand balance.
Inventory Count List

Stock Numbey  Nomenclatuye I LwitFPrice  Locetion Count
OOse NITRAZINE PARER, 415 e} WOTE DRI
OO + LABELMED (00 NOT DRIN [il] ZoE DRI
OO {5GT LABEL MED (G AUTION FED RO 157 DRNZ
OO+ 57 WERSED SIVIAL 150 [ 1e] 2{E DRWZ
OIS 47 4500 IAR SINGILE DOSE EX ZoE DRI
omesTea LABEL MED (b ROINEIN EES A 2 DA

0 Countlist by Nomenclature: The report labeled Countlist by Nomenclature will
prompt you to enter the first letter of Nomenclature to print. Enter the first letter
you want the report to search for and print. By entering the first letter the report
will print all nomenclatures with that first letter. To define the search, continue to
print the complete nomenclature.

Enter Runtime ¥alue

First letter of Momenclature; "

i

Cancel

This report will not have the On-Hand balance.

Inventory Count List

Stoolk Numbey  Nomenclature IF  IhitPrice Loostion Count
OOOmsE LABEL MED (TALUTK N FED RO 157 DRINZ

OO LABEL MED (00 HOT DRIN RO Zoe DRI

OOOssTea LAH EL MED (D RO N E== RO ZIE DRI

1ZAWSSTEE01Z346  LABTOP COMPUTERS EX 12

ST +3DET LIPETI K ANTIG HAR EX 1o
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11.8. Issue’s:

[ Prinit
Print Stockage List 4
1348 MRO's 3

Dallar Amount For orders by DODAAC
Dallar Amount For orders by Suppaddr

Document Register k

Status

Inwventary Count Lisks 4

Issueing Report by date
Issue Management Repork

COrder Exception Reports

On Hand Balance Table k

T 4

o0 Issuing Report by date: This report allows you to print the day’s issuing activity
so you can keep and track where each day’s supplies are going. You will be
given the option to print the issuing report from any day through the current day
as long as it is within the last 90 days. A runtime field will prompt you for the
date of the first day you wish the report to run. Enter the date just like the
example date given.

Enter Runtime Yalue

Starting date [mmAdd ] I-

Cancel

Enter Runtime ¥alue

Ending Date (mm/dd/yy) |

Cancel

da i
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® Report Preview _ . E = |EI|5|

File Yiew Zoom

M @ eon [ H e [T F

LEGL LT ILOROTORR

LEGL HET IDOROTORM

COMER S64ML 188

LG LT ILOROTORR

[ |Page 1 af 7 [Ma Zoom

NOTE: If you selected [Issue To] block during your issue to customer: Lesson 9.3, the
report will print individual records for each of your customers. If you don’t remember;
look at the bottom right corner in the Page # of # or select Page arrow on the top left
corner of Report Preview screen. Selecting the latter will allow you to scroll through
your issues for specified time frame.

o0 Issue Management Report: This report allows you to print the day’s issuing
activity, by [Total Lines issued and the Total Costs] similar to the [Issuing Report
by date] except there is no breakdown of the issue items. You will be given the
option to print the Issue Management Report from any day through the current
day as long as it is within the last 90 days. A runtime field will prompt you for
the date of the first day you wish the report to run. Enter the date just like the
example date given.
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-Ioi x|

File Yiew Zoom

@Eg Page: I‘I H, Acrozs |1 = Qo’wn:ﬁ

Pdonoguryee Bepowe fov fzned Mo

Timbwes  CORXOT MY CRLANE

I |Page 1 af 7 [Ma Zoom
11.9. Order Exception Reports:
Print:
Print Stockage List 4
1348 MRO's »
Daollar &mounk For orders by DODA&T
Dollar Amount For orders by SuppAddr
Docurnent Reqister 3
Stakus
Inventory Count Lists k
Issue's *
Crder Exception Reports Orders far Monstocked Items
by ordered greater than MaxReleasegt
©n Hand Balance Table r QY 2 QY
CWT 4

o Allows you to print Order Exception Reports for [Nonstocked Items] and
[Quantity ordered greater than Max Release Quantity]
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11.10. On Hand Balance Table:

J—
| Prink
Print Stockage List 4
1348 MRO's 3

Dollar Amount For orders by DODAAC
Dollar Amount For orders by Supphddr

Document Register 3
Status

Irventory Count Lisks (2
Issue's 2
Crder Exception Reparts L2

Cn Hand Balance Table Sequences Stackrumber
Momenclature
CWT b Labels Lk

ZeroBalance Report

Due-In Repork

Inventory Yalue

Tokal Mumber of stocked lines

0 Sequences: This report allows you to print your Local Stock Record Table in
either a Stocknumber or Nomenclature format.

——
| Print
Print Stockage List 4
1348 MRO's 3

Dollar Amount For orders by DOD&AC
Dollar Amount for orders by SuppAddr

Documment Register 3
Status

Inventory Count Lists 4
Issue's 2
Order Exception Reports k

On Hand Balance Table Sequences 1.3 |

CWT 3 Barcoded labels For On Hand Ikems

Labels by Location

ZeroBalance Report

Due-In Report

Inventory Yalue

Tatal Mumber of stocked lines

o0 Labels: This report allows you to print the Barcoded labels for On Hand Items
and Labels by Location of your on hand stocks.

0 Zero Balance Report: You can also print your Zero Balance Report. So, if you
are using the stock record table to track your supplies you can print a Zero
Balance Report of all items that are zero balance.

o0 Due In Report: This option also allows you to print a Due In Report for all items
due in to you. Again this is only applicable if you are keeping accurate records on
your stock in the stock record module.
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o Inventory Value: The Inventory Value report allows you to see all item free
issue and regular items you have placed on the orders screen.

o Total Number of stocked lines: Finally, the Total Number of stocked lines
report gives statistics of your current stock record table. The report will quickly
tell you how many items you currently have stocked and the number of items with
a zero balance above (one) 1.

11.11. Customer Wait Time Calculated: This report allows you to see and print the
time the customer had to wait for issue of requested item.

[ Print
Print Stockage Lisk k
1348 MRO's 2

Dollar Amount For orders by DODAST
Dollar Amount For orders by Suppaddr

Docurnent Regisker L4
Skatus

Imventory Counk Lisks 4
Issue's 3
COrder Exception Reporks L
On Hand Balance Table *

o Enter date on the Runtime Value prompt.

Enter Runtime ¥alue

X]
Start calculation after: l- ak
Cancel |

o Two columns, the Order Date and the Received date determine the CWT. An
average of the CWT is given on the lower right hand of the printed document.
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Lesson 12. Contacts

12.1. Online Telephone Register

To view the Online Telephone Directory:

STEP ACTION
1 Click on Contacts and then Click on Online Telephone Register or
simply Click on the icon picture of the red telephone.

s

Telephone Register -

[Contacts

g}‘:ﬂ1 015T AIR ASSAULT DIV
'i‘L':'”zND MEDLOG BN
Ii“_‘:” ST ARMORED DIV
I:T.‘LC” ST INFANTRY DIV
IiJLr:IZJZBTH MEDLOG BN
Iilﬂ 30TH MEDICAL BRIGADE
I;_LCISZND MEDLOG BN
IiJLr:HBBTH MEDLOG BN
Ii“_a 3JRD INFANTRY DIV
Iilﬂﬂ 8TH MEDLOG CO
Ii“_r:' 44TH MEDCOM

Iilﬂﬁ!ﬂ ST MEDLOG CO
I:T.‘Ll:' BMLMC

IiJLr:IEMLMC FORMWARD

IiJLr:I 82ND AIRBORNE DIVISION
IiJLr:IOCSUFlG, USAREUR
IiJLCITF MED EAGLE

IiJLr:ITF MED FALCON

- FUSAMMCE

Expand All | Contract All Close |

STEP ACTION

2 To expand a specific division: Double click on the applicable folder.
To expand all of the divisions click on the Expand All tab. To close
them all, click on Contract All.

12.2. TCAM Point of Contacts
If you are having trouble with TCAM or have specific questions not answered in this

handbook, please contact your Customer Support Representative or the TAMMIS Help
Desk.
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HELP DESK

TCAM Tammiz Cugtomer Aeziztance Module
Inventory Management Tool

Version 3.0

TCAM iz available on COROM
For more information contact;

e-Mail: CustSpt. TAMMIS @cen. amedd. army_mil

Toll Free: {(888) 5b67-2514 ¢ TAMMIS CSO
Commercial: (210) 295-3600 (Customer Support Officer)
(210) 295-8548
DSN: (312) 421-3600
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Lesson 13. Utilities Menu

13.1. Utilities Menu

This menu contains five functions giving you the ability to maintain your system and
reduce manual paperwork. These functions are Report of Discrepancy Submission,
Maintain Contacts, Price Change tool, TCAM Backup, and Load Push Package.

Conkacts | Ukilikies Mail Help

Rods

Maintain Contacks

Price Update Tool

Backup

Exporks

Recovery

Load inikial local catalog

13.2. Reports of Discrepancy (ROD’s)

This function allows you to prepare, submit, and follow up on ROD submissions.

STEP ACTION
1 To prepare a ROD, Click on Utilities from the menu bar and Click on
RODs.
2 The RODs screen will open showing information currently in the system.
x|
Browse the Rods Table |
Status Date of Preparation: | Report Mumber | From 1 : From 2 S
o
4 ! I L3 I vI
Inzert | [Eharme I [elete I

&} Piint and send all Active RODS

Sending instructions

Cloze |
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STEP ACTION
3 Click on insert, the [Adding a Rods Record] window will open.

[3] Adding a Rods Record =5 x|

Rod to LISAMMCE |

Status; !.&CTIVE Drate of Preparation: 1M7/2003

Report Number; ! ex WIAR 92113800

Fram [Mame and &ddress, Include ZIF Code] Shippers Hame:

I |

Shippers Number: | Requisition Number. [

Stocknumber: Ul: Gty Shipped: Oty Received: Oty Descrep:  Unit Price: Total Cost:

I | I 1] | 0 | D | n.oo | n.on

Dizcrepancy Code I Action Code I MSM/Part and Momenclature

Remarks [Continue on seperate sheet of paper if necessany] | 0k,

| Cancel

Funding Data: MHame Title:

STEP ACTION

4 Fill in the blanks according to the labels using the TAB button on your
keyboard to move from box to box. Click OK when you’re finished.
5 After the screen disappears, the RODs screen will remain showing your
latest entry as ‘ACTIVE’.

E Rods to Supplier . |

Browse the Rods Table |

ol | i
Inzert | LChange I Dielete |
&5 Fiint and send all Active BODS I Sending instuchions | Cloze |
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STEP ACTION

6 Repeat the process as needed

7 To submit a ROD, after inputting all appropriate information,
Click on PRINT AND SEND ALL ACTIVE RODS

This will send all active RODs to your supplier. Since USAMMCE is the
only organization with an automated RODS process, you do need to fax a
printed copy of the ROD to your supplier.

E Rods to Supplier x|

Browsze the Rods Tahble |

Ingert | LChange I Delete |
&F Frirt and send all Active RODS Sending instructions | Cloze I
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13.3. Maintain Contacts

Within this module you can establish your own contacts.

STEP ACTION
1 Click on the Utilities tab and then select Maintain Contacts, the
[Maintain Contacts] window will open.

Note; You can choose to either Insert, Change or Delete an Office in the
Offices available tab, this is the upper display in the Maintain Contacts
window. Notice the [Change] tab is the default.

E Maintain Contacks s .ﬁl

Offices available |

01ST AR SLJLT D
172M0 MEDLOG BN
15T ARMORED DI
15T IMFANTRY DIV
226TH MEDLOG BM
30TH MEDICAL BRIGADE ;l

Inzert I Change I Delete

Office Marme Bank Murnber Title / Fu

1015T AIR ASSALLT DI DRSO QIC | DSM B35-4317 | FORT LAk

15T AIR ASSALLT DIV DMS0 MCOIC D5M B35-4317 FORT Céb

* 2
Inzert I LChange Delete

Bl close |

STEP ACTION
2 To Insert an Office; select the Insert tab.
In the [Adding a Contact] window type in Office name and Click OK.

Note: You will also have to add the office information (Name Rank,
Number, and Title/Function) on the lower display. See step #5.
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[8] Adding a Contact ¥ |

Office:  [52MD DIEGD |

J 0K x Cancel

STEP ACTION
3 To Change an Office; highlight the Office and select the Change tab.
In the [Changing a Contact] window type in the change and Click OK,

x

l 0K x Cancel

STEP ACTION
4 To Delete an Office; highlight the Office and select the Delete tab, in the
[Maintain Contacts] window. Confirm the delete action by pressing OK.

Confirm Delete =l

f‘_f 'ou've selected to delete the highlighted record. Press O to
confirn deletion of this record.

Ok I Cancel I

STEP ACTION

5 To add (Name Rank, Number, and Title/Function) on the lower display.
Highlight the Office in the upper display and select the Insert tab. Fill
the fields in the [Adding a Phones Record] window and press OK.

[§] Adding a Phones Record A x|

PhoneContacts by Office |

Office: |82ND DIEGD

Name Rank: |

Number: |

Title: |

J 0k, x Cancel
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STEP ACTION

6 To Change (Name Rank, Number, and Title/Function) on the lower
display. Highlight the Office in the upper and lower display, if more than
one is displayed, select the Change tab. Fill the fields in the [Changing a
Phones Record] window and press OK.

E Changing a Phones Record ) ﬂ

FhoneContacts by Office |

Office: J82ND DIEGD

Name Rank: [ClvILIAN

Humber: 1123 456 7830

Title: cid

J ok x Cancel

STEP ACTION

7 To Delete a record on the lower display. Highlight the Office in the
upper and lower display, if more than one is displayed, select the Delete
tab in the [Maintain Contacts] window. Confirm the delete action by
pressing OK.

Confirm Delete 8 x|

-“f‘—?ﬁ You've zelected to delete the highlighted record. Prezs OFK to
~ confirm deletion of this record.

0k || Cancel I

Once you have updated your contacts they may be viewed using the Online Telephone
Register tool discussed in Lesson 12.

PRACTICAL EXERCISE

Add your unit and your name to the Online Telephone Register using the Maintain
Contacts utility.
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13.4. Price Update Tool

The price update tool, when activated, will update the unit of issue prices in your stock
record file. TCAM correlates your records with the supplier stock listing and identifies
those prices that have changed and automatically updates the prices in your stock record
file.

The Price Update Tool is activated by opening the ‘Utilities’ menu, then Click on Price
Update Tool or Click on the dollar sign icon.

A processing screen will appear and then a ReadMe message. To close, Click OK.

Reave
rrocessing Rec i

\.]:.) There were 3 Price Changes

T

Pr

Cancel

13.5. TCAM Backup

This feature allows a backup of important information contained in your workstation.
Click Backup on the “Utilities’ menu and select which table you want to backup. Only
two options are given:

1. Backup the On-Hand Balance Table
2. Backup the Issue Table

| Uilities
Rods

Maintain Contacks

Price Update Tool

Backup Backup the ©n Hand Balance Table
Backup the Issue Table

Exparts

Recovery g

Load initial local catalog
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This will give you the ability to save your inventory information and save your past
issues to a backup disk.

To backup either table: Click on “Utilities” menu, highlight Backup and select table for

backup. Follow the instructions. Both files are small and can fit on a regular 1.44MB
3 % inch floppy disk.

To backup the On Hand Balance Table, select the drive (A:) and Click OK.

Choose directory or disk drive to backup to i B
File name: Falders:
i L _EIK
Ish:u:krec. bkp c:hprogra™ stammizhtcam
Cancel
- -
(== TakMIS =
= TCAM
Save file az pe: Dirives:
ITaI:uIe j I B

=l
= d
Ele
B2 k: WW192 138 241400 =

Click OK again and wait for the data to save.
EE— ]

Your are running the backup to A-ASTOCKEREC.BEP

2-99



MC4-STG-TRN-TCAM-003

Lesson Plan — Student’s Version

To backup the Issue Table, insert a disk in drive (A:) and Click OK.

Choose directory or disk drive to backup ko 7] ]
File name: Folders:
Iissuetal:u.l:ukp ah

Cancel
TR — [coresl |
Save file as bwpe: Drrives:
ITaI:nIe J B a

Bl ko WM182138. 24140\ =

Click OK again and wait for the data to save.

B i

You are running the backup to AMSSUETAB.BKP
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13.6. Export Orders to a Floppy Disk

Export Orders to Floppy Disk: This feature allows you to create a floppy disk order file
for transfer to a different PC for transmission (either via File Transfer Protocol on the
NIPRNET or as an attachment on a classified (SIPRNET) message).

STEP ACTION

1 Click on the Utilities tab, then point to Exports, and Click on the Export
Orders to Floppy [a ReadMe] window will open.
Insert disk into A: drive and Click OK.

[ Utitties
Rods

Price Update Tool

Backy, 3 : o
iy Filename will be aX3000K

j‘) Pleaze inzert media into Floppy drive

Export Crders to Floppy

e }

Load initial local catalog

The file will be transferred and given a name in the (A: drive).
See Appendix A for instructions on viewing the order on the A: drive.

13.7. Use of the Recovery Module in TCAM
This utility allows you to “repair” a corrupted table on the TCAM database. For example

the On Hand Balance Table discussed in 13.5 above. This is assuming that the data was
backed-up to either the C:\ drive or an external storage device.

STEP ACTION

1 Click on the Utilities tab, then point to Recovery, and Click on the
Repair Tools for corrupt Tables [a TopSpeed Database Recovery]
window will open.

[ Utiliies
= =
Mainkain Contacts Source [file to recover}
; Fil :
Price Update Toal S M
Password:
Backup k
rDestination [rezult file}
Exzports L4 Filename: I Erowse.. |
LECOYErY Yepair Tool -|:|' corrupkt Tables Password: I
Load initial local catalog
hew Ttem Request Help | < Back I Mest> I Cancel |
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STEP

ACTION

window will appear.

2 To select the Source: Click on the Browse button. The Source File
Then select a: drive from the Drives dropdown box.

Note: The Source is where the uncorrupted or backed-up table is found.
The Destination is the table that you are trying to recover.

TopSpeed Database Recovery by

Source [file to recover) File: name: Folders: R
Fileharne: | Bruwsi.l Itps— c:hprogra™ 1 stammisitcam _
Pazsword: i ACTIONEDTES j = o ;I
; m £ APCCODE.TPS [ PROGRA™ T
Destitt e pame: Foldos e £ TAMMIS
File *tps chprogra™1stammishtcam FUND_TF;S & TCAM
e ACTIONCD.TFS j BB o =] IBSOETAG TRS r El
. PROGRA™1 LGNOMEN.TPS hd
Dis 2 e . _
- List file= of type: Dirives:
FUND.TPS B TCAM
Help INYSETLP.TPS ITopSpeed Files ;IJ I =13 ﬂ
ISSUETAR.TPS =l
LGHNOMEN TPS |
List filez of type: Drrives:
ITnpSpeed Files J I =K J
STEP ACTION
3 Select the All Files from the List files of type dropdown list. Then click
on the STOCKREC.BKP to move it into the File name box.
Click on OK to finish the Source selection.
File: name: Folders: File name: Folders:
" ips ah |STOCKREC BKF ah
Cancel
= |es s =] STOCKREC.BKE = at =
o
= = 5 E
List files of type: Dirives: Ltlee ot Dioce
TopSpeed Files ;I I B a ;I - . — '_
| [Togtpeed Fies - J 0 Files I |== =
STEP ACTION

File window will appear.

4 Select the Destination at the Database Recovery window.
Note: The Destination is the table that you are trying to recover.
To select the Destination: Click on the button. The Destination

Then select c: drive from the Drives dropdown box.
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File harne: Folders:
J&:\STOCKREC TPR ath
Cancel
- CIm -
Save file &z type: Drives:
ITnpSpeed Files jJ = a ﬂ
B a -
d: tg 1
=l e
Bk Wh192.138.24 1400 -

STEP ACTION

Scroll down the file name list and select the STOCKREC.TPS file.
Then click on the STOCKREC.TPS to move it into the File name box.
Click on OK to finish the Destination selection.

|FiIE name: E-:;Iders: . .
STOCKREC.TPS coyprogra stammmisstcan

RECEIPTT.TPS B EER =

il PROGRA™T

STATUS.TPS =

STKLIST TIPS [ TAMMIS

T HEKRECTFE R B2 TCAM

SIUES.TPS %

SUPPADDR.TPS ;I

YERSIOMN. TFS x

Save file az lupe; Dirives:

ITnpSpeed Files j I = Wo jJ

STEP ACTION

6 A Destination File window will open with a message, select Yes.

Destination File

] CAPROGR A~ TAMMIS| TCAMSTOCKREC. TPS already exists,
. Do wou want ko replace it?

o

| Yes

X
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STEP ACTION
7 At the TopSpeed Database Recovery window select, Next.

TopSpeed Database Recovery 5[

~Source [file to recover)

Filename: |A:\STDEKHEE.BKF' Browss.. |

Pazsward: I

rDestination [rezult file]
Filenarne: I CAPROGRA™INTAMMISST CAMNS TOCKR

Pazsword: I

Help | ¢ Back I Mexts I Cancel

STEP ACTION
8 At the TopSpeed Database Recovery window select, Start.
In the Warning window select Yes to Overwrite.

%
~Example File [optionalt
Filenarme: Browse.. |
Paszword:
- waning zl
[V Build keys [V Use Header [ UseOEM flag
~Lacale File [optional}
Fil : File C:APROGRA™1\TAMMISATCAMASTOCKREC.TPS already
fenams | M ! \ exists, Overwrite?
Help | Cancel | Yes No

STEP ACTION
9 At the Warning window select Yes to continue with recovery.

waning =

2 | Mo emors were detected in A-ASTOCKREC.BKP. Do you want
“*~ to continue with recovery?

‘Res I Mo

b
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STEP

ACTION

10 | Once the recovery process is finished, click OK.

Fage number;

Errorz Found:
Last Erraor;

Recordz recovered:

TopSpeed Database Recovery W

1of1
0

10cf10

Finizhed

=

Help

< Back Sifark

R

13.8. Load initial local catalog [Load Push Package]

This is for those units that need to get out the door quick with a load of supplies without
having to manage a stocked supply themselves. Units must coordinate with the
TAMMIS Project Office to prepare these packages. You can keep a list on your PC and
will also receive a diskette with the package. After clicking on this menu option, you’ll
be asked to identify the directory where the listing is located. TCAM will load the
information, receive the materiel, and update your stock record file.

To load Push Package; Click on *Utilities’ menu, select Load initial local catalog,
identify the directory and Click OK.

Select file containing PushPackagelInfo 1

File name: Fuolders:

Iw c:hproagra™ 1 stammizhbcean
1348.T<R 3 ) =]
1348_new brip [E= PROGRA™
e 2 v
ACTIONCO TPS = TCAM
ACTREG.T=R
APCCODE.TPS -
BACKUPT.EXE =l [

Lizt files of type: Dirives:

J &l fles x |2« =l

*

2 x|
0K

Cancel

Metwork. ..
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13.9. New Item Request (NIR)

The (NIR) allows the user to submit a request for an item that is not currently cataloged
by their supplier. The user needs to ensure that an sendnir profile is created and as much
information as possible is loaded into the (NIR) in order for the TAMMIS activity to
process the request without delays.

STEP ACTION
1 Click on the Utilities tab, then select New Item Request tab.
x|
Document Mumber Sequence |

DIC] Type | Praduct Nu'raber 1]

Quanlit}l Diocument Mumber | Demand Code | Supp Addr Sign_;a_ICode Fund Coq

[+ | i
55 Insent | é:} hans | e Delets | !! Change Status to "NEW™ |
I|: Close | (W[=3 Submit NIR to Supplier | gﬁ Print all 'NEW’ Requests |

With the New Item Requests window you can build and submit your new item requests to
your supplier.

STEP ACTION
2 To create a request, Click on the Insert button and fill out as much
information on the screen as possible.

ﬁ
Active: NIF |
DicC: ,W Tppe Item 10: 'ﬁl Product Mumber. l—
Urit Of lsue: l_ Quantity: IW Docurnent Murmber: I—

Demand Code: - Supp Addr Signal Code: | Fund Code:
Distribution Code: Project Code: Priority: I vl ROD:

Advice Code l_ APC I Uit Price: 0.00
Expanded Momenclature: |
Supply Categany: !ﬁ Source Of Supply: ILPE tateriel Category: |E2EUU Federal Supply Class: | 9999

Expanded Description:

Marfacturer Mame: tanufacturer Number: |

Catalog Mumber, Controlled Item: - MDC I
Dimensions: | Size |

Package Info: I Wendor Name: |

x Cancel | J (] I NEW
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STEP ACTION
3 Click the OK button to add this to the New Item Requests screen.

[3] Mew Item Requests.

Document Mumber Sequence |

DIC) Type | Product Number

)

0 |

& Insert I

Ul | Quantit

Document Mumber | Demand Code | Supp Addr
E& | 00001 ]

WMCA02428500/L i [.M

F | DMFNMDF

2

& Change Status to "NEW™ |

o Change |

% Delete |

il: Close |

H[=4 Prepare NIR for Supplier | @ Print all 'NEWW" Requests |

STEP

ACTION

Once added to the NIR screen, click the Prepare NIR for Supplier
button. This will take you to the profiles screen where you will choose
sendnir profile. Click on then click on send new item request. Your
new item request will be sent to your supplier and processed.

Note:

If you want to change your request before sending it simply click
Change and amend as necessary.

If you want to delete the record highlight the record and click on the
Delete button.

You can also change the status of the request by clicking the Change
Status to “New” button.

You may print the request to maintain a hard copy for your records by
selecting the Print all “NEW” Requests button.
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=2 TCAM FTP Functions i

—Connect / Close

&

Profile Name: |

Host : |

User Name : |

Password : |

Connect o Server |

x Disconnect from Server

=

=101 |

3 Setup TCRAP Connections |

I Available Profiles 1

7 Hel |

Ble EsttoamrTe |
x|

Passwords will not be displayed! UG
Eequired Profiles Send Orders
Profile Name | Host Name User ID getfiles Receive al daily downloads
getfiles 127.0.0.1 tcamg getstatus
getstatus 127.0.01 custstaq sehdfrea Receive long Nomenclature
sendfre 127.0.0.1 sendfre -
sendnir 127.0.0.1 sendnir i Receive File by Selection
sendorder 127.0.0.1 mcddep il
Get Free [zzue Listing
_|; Send Free lssue Orders
Insert | Change I Delete Select | Close | Send Mew Item Request

2 TCAM FTP Functivns
—Connect / Close

=101 %]

5 Setup TCRAP Connections |

? Help |
B+ Edtcamere |

—File Operation—————————————

Profile Name: [ sendnir

Host : [127.0.0.1

User Name : [sendni

Password : | prem——

x Disconnect from Server

Size Date

b Send New [tem Request

| Server rejects usrid/passwd

Lesson 14. Mail

Once you start a session of TCAM the first screen you will see is the Mail profile screen
that TCAM uses.

2-108



Lesson Plan — Student’s Version MC4-STG-TRN-TCAM-003

Choose Profile 1 x|
Frofile Mame: | DEN g m e At Mew, ..

Ok, I Cancel Help | Options == |

The drop down menu allows you to specify the profile to use if you have more than one
profile loaded on your system. By clicking OK that profile is accepted and TCAM will
open. If you are away from your LAN and don’t have a modem connection just click on
Cancel to start TCAM without mail functionality.

The mail functionality was added to TCAM to send orders via Mail if the FTP connection
doesn’t work.

To send an order file the order has to be converted from a TPS format into a readable
ASCII file

You can reach the mail function by clicking on Mail from the main menu, then Click on
Prepare Order to be send via E-Mail, the conversion will be done into filename
mailord.dat.

2ol TCAM... TAMMIS Customer Assistance Module -|=] x|

Fle Edt Environment Catslog Orders Print Downloads Uploads Load Status  Invenkory Control  Contacts  Ukilities | pail  Help

LT - = N T

Send Mail

You may see a message that the file(s) are being converted or it may just flash.

Click on Mail from the main menu, and then select Send Mail. The program will open
the following screen:

[T semirressose 5I
::ﬁ Meszage Details |
) o [ - |
Attachment:| C:4Pragram Files\TAMMISST CAMmailord. dat
Close Subject:  [Orders from WwMCA02
Meszage: ;I
fr
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In the “To:” entry screen, Click on the icon i on the right near the drop down arrow,
this will open your address book for selection.

ﬂ

Show Names from the:

Type Mame ar Select from List:

& HIAMEDD-) Gomi Bako [Y
% 1029 PrevMed

& 1110th, Watch Officer 1110th
121 GH Clinical Dept Chi
#2121 GH DCA's Command
B 127th FST

2 129th Medical Det S
iZ 135th FST

16 MEDLOG B 51

Z 1RAth MFD RN s
_>|_I =

Mew. .. | Properties | Find... |

OF I Cancel | Help |

Ta-= | ;I

Enter your subject and specify the attachment if applicable.

x

Message Details |

A o —
: I -
ﬁttachmenti| C:AProgram Filesh TAMBMISLT CASmailord. dat
Close Subject: [ Orders from WMCA02
Meszage: =]
7

If the mailord.dat file is not in the attachment window you can browse your drives to find
and select it.

To browse your drives Click on the icon e right of the attachment input line.

File name: Folders:

c:hprogram fileshtammishtcam

T2 THR ﬂ et = il

;ggi:?ebwmgmp [£= Program Files

J0FSTTF (= TAMMIS

ACTIONCO.TPS = TCAM

ACTREG.THR

APCCODE.TPS &

BACKUPT.EXE hd [~
List files of type: Dirives:

Al Files MIREE = Network...l
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File name: & G The folder path is;
[MaILORD DAT I o \pragram files\tammishtoam u’g c:\program files\tammis\tcam\mailord.dat
Cancel
LOADPUSHEXE o] [ ot =] —l
:—DEL'&BEIE-TXH [£= Program Files
CLCRLL U = TAMMIS
baP1DLL el B TCAM
M&FI32 LIB
MEW 348, TR 3
NOMENSEATHR =l [
List files of type: Drrives:
f 20 Files MR EE 7| Metwork.. |

To send this file, choose the file “mailord.dat” from the directory. Click OK.

x

Meszage Details |

2 e —
o g P A4
Attashment] C:\Program Filesh TAMMISYT CAMSmailord dat - ]
Close | Subject:  [Diders from WHMC402
Meszage: LI

Then select Send Mail [the Envelope icon i‘] to send. In the message field you can
write your message.

Lesson 15. RO Calculation

15.1. RO Calculation

In order to calculate how much of a particular item you should keep in your storage area,
you need historical data. TCAM can provide that information to you after using it as an
inventory tool for 30 days or more. TCAM will tell how much you have issued over the
last 30 and 90 days. Whichever figure you use is a judgment call on your part. The 90-
day figure will give you a stronger daily average and smooth out surges. However, the
30-day figure is useful when you see a recent increase in usage of an item. Using this
information, you need to calculate (manually) the average daily amount used. This is
your usage rate. This factor is used in all of your calculations that will follow. Follow
the steps outlined below to calculate your stock requirements.
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1. Calculate amount used per day. Divide the number used by the number of days over
which the item was issued.

For 30 days: X/30=Y
For 90 days: X/90=Y

X = Number of units issued
Y = Daily usage

Example: TCAM tells you that 14 units were issued over the last 30 days and 41 over the
last 90 days.

For 30 days: 14 /30 =0.45
For 90 days: 41 /90 =0.45

2. Determine the number of days of supply for a particular item you need to keep on
hand to sustain your facility’s operations. This will be your Operating Level in Days.
Once established, calculate the number of units required to maintain the established
days of supply. This will be your Operating Level.

Example: You establish 20 days as you Operating Level in Days. Calculate the
Operating Level using your Daily Usage.

Operating Level in Days: 20
Daily Usage (from previous example) Y = 0.45

Y *20=0L
045*20=9
Operating Level (OL): 9

3. Determine the Order and Ship Time in Days. This means looking at how long an item
takes to arrive after placing an order. Then determine the number of items that would
be used over this time period.

Example: Let’s assume this item normally takes eleven days to arrive after ordering it.
So:

(OSTD) * Y = OSTL

Order and Ship Time in Days (OSTD): 11
Y =045

11 *0.45 =5 (4.95 rounded up)

Order and Ship Time Level (OSTL): 5

4. Determine your Safety Level in Days and calculate your Safety Level. This gives you
a margin for the unexpected like increased demands or delays in shipping.
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Example: Establish a Safety Level in Days then use the Daily Usage to convert into the
Safety Level.

SLD*Y =SL
Safety Level in Days: 15

15 *0.45 =7 (6.75 rounded up)
Safety Level (SL): 7

5. Determine the Objective Point and Reorder Point to be entered into the Stock Record
Table in TCAM. This brings all of your figures together. The three separate levels
are added together (Operating Level + Order/Ship Time Level + Safety Level) to give
you the Objective Point for ordering. Your Reorder Point is established by adding the
Safety Level and Order/Ship Time Levels. When your stock is at or goes below this
number you need to reorder an amount that will get you back to your Objective Point.
(If there are requisitions due-in on the same item, deduct the amount due-in from the
amount you need to reorder to keep from overstocking.)

Objective Point Level
(OP Level = OL + OSTL+ SL):

Operating Level (OL): 9
Order and Ship Time Level (OSTL): 5
Safety Level (SL): 7

Obijective Point Level (OP level): 21

Reorder Point
(ROP =SL + OSTL): 12
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Lesson 16. Installing the Barcoding Label Capability

Install Barcode

This program has the capability to access input via barcode scanner reading 3 of 9 format.
You must have a printer capable of printing 3 of 9 format barcodes to use the print

capability.

Go to Start on your desktop > Go to Settings > Click on Control Panel >
Double Click on Fonts > Click on File in the upper left menu screen >
Click on Install New Font >

Change the Folder/Directory to d:\Program Files\TAMMIS\TCAM.
To do this click on the [d:\program files\tammis\tcam]

Double click on the TCAM folder and in the window above labeled [List of Fonts] the
words 3 of 9 Barcode (True Type) font will appear.

Highlight the words 3 of 9 Barcode (True Type) inside the window by clicking on it.
Then Click OK.

Lizt of fonts: ok

3 af 9 Barcode [TrueT ype]

Cloze

Select All

Falders:
o hprogram filezstammizitcam  Drives

= on .‘_I | c ;! Metwork....
[== Prograrn Files

[= TAMMIS

B TCAM

[k,

;I ¥ Copy fonts ta Fonts folder

Close the font window > Close the Control Panel > The Barcode capability is installed
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Appendix A View Exported Orders
To view the orders exported to the A: drive, follow these instructions;

STEP ACTION

1 To view your order, open the file on the A: drive then (Double click on
the file).

I=TE

File Edit Miew Favorites Tools  Help | 1',1

‘\:)Back - J b ? /,_:Search ||~ Folders v

Address Ign:x j Go ‘Llnks
SIS

Select, open with [WordPad] in the Open With window.

j Chonse the program you want ko use to open this File:

Filz:  A51972

~Pragrams
Microsoft Excel

Q Microsoft Office Dacument Imaging
Microsoft PowerPoint

=
Microsoft Word
@ nokepad
Y Paint
) Swebexec
@ windows Media Player

g ‘windows Picture and Fax Viewer
@ wWinZip Executable

™| Always use the selected pragram to open this Kind of fils
Browse. ..

If the program you want is not in the list or on your computer, you can |ook
for the appropriate program on the Web.

ACTION
STEP

2 The order will open in a line format across the screen. To view the order in a
column format, Click on View then Options.

Select [Wrap to window] and Click OK.

Note: You may have to resize window for proper display.

[ 451972 - WordPad =lF-1)
Fla Cdt vow lsert Fomek Help

Dl b [ tlmn]of @

ADAME e RO00020VRCA02 30980001 RYO000OAVE 1z HZ41  ADAMC4S00000C
v Sabus flar

options 21

Optionz ~ Text |F|ic:h Textl ‘Word I\:\u"nte I Embeddedl

Word wrap - Toolbars
€ Nowrap ¥ Toolbar
0 \wiap bo window [ Fomnat bar
~ I Rler
“wrap ko ol
R IV Status bar

| _.J Ok I Cancel
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STEP ACTION
3 Inspect your order and close WordPad. Your order is ready for
transmission either by FTP or as an attachment to a message.

-0l

File Edit WYiew Insert Format Help

D@ Sl sl =@ B

ADAMC4300000000524 ROOODZOWHC40230950001RYO0000LWE iz MC41
ADAMC4300000001937 ROOODZ0OWHC402309580002RY0O0000LWE iz MC41
ADAMC4300000056720 ROOODZOWHC402309580003RYO0000LWE iz MC41

[

For Help, press F1
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Appendix B Relay Orders from a Floppy Disk
Relay Orders from a Floppy Disk to TAMMIS

A laptop with TCAM and connectivity may be used to relay orders from a customer that
has lost connectivity with their Source of Supply. After the orders are downloaded to a
floppy follow the following instructions. With connection to a LAN / SIPRNET (secure

net):

STEP

ACTION

Open the e-mail service

(If using MS Oulook) Select NEW to begin message.

Input recipient of the message in the To box.

In the Subject box you can input (TCAM orders) or a similar subject.

You may select to write a short message.

Insert Disk into A:\.

N[OOI~ WIN(F

Attach the file and Send.
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Appendix C Iridium Direct Internet connection

Configuring the Standalone system to communicate using the Iridium Direct
Internet capability

The Iridium phone can be used, when LAN connectivity is not available, to access the IP
address of your SOS (source of supply). This will allow you to send orders and get status

individually. Downloading the catalog, considering the size of the catalog, is very time
consuming and not advisable.

The configuration must be done by the System Administrator using the MC4 Document
titled “Installation Procedures for Iridium Direct Internet Software”. This document is an
attachment to this guide or may be found in the Administrator’s Documents folder on the
desktop. This folder can only be viewed when you login as an Administrator.

Once the software has been loaded the user can connect the Iridium phone to the CF-48
to establish connectivity.

STEP ACTION
1 Double click on the Shortcut to Apemctrl.exe icon on the desktop.

2 At the Apollo Controller-Statistics window; click on the telephone
icon:

Apollo Controller - Statistics

File ‘Window Help =P

Connection

Y'ou are Logged Out

—Transmit————————
BitsfSoc [0
Comprezsion IT
Total Bytes Sent I_D
Peak Compression [T

ERECEeE————
Bits/ses| 0 s

Compression m

Total Bytes Fiec:eivedl_ﬂ-

Peak Compreszion I_?_T

—Call Times——————————
IDD:DD: oo Total Logged In

00:00:00 Tatal On-Line

iUUZUDi ] This Connection

— Tatal Call:——— - Dropped Calls
|7 I a

I ] Incoming
I 0 Dutgoing
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Note: If you do not see the Apollo Controller-Statistics window double

click the connection icon <& G
lower right hand of the desktop.
This action should give you access to the window.

0818 |ocated on the

STEP ACTION
3 The connection window will display your connection status.
Apolla Controller - Statistice
Ie Window Help %-W
— Connection

H ‘f'ou are connected Ve

~Trangmit——————————————————
Bite/Sec I_S- IE-EFLS"_'FL
Compression IT
Tatal Bytes Sent Im
Feak Compression m
- Feceive——————————————
Bits/Sec| 0 L
Compression 3

I 1:1
Total Bytes Heceivedl 92
I 2:1

Peak Comprezsion

— Call Times

IDD:DD:31 Total Logged In
IDD:DD:31 Tatal On-Line
IDDiDDi31 This Connection

— Total Call:—— ~ Dropped Callz
0 i

I haming I_D

I 1 | Dutgoing

Once connection is establish you may contact your SOS using TCAM.

To terminate connection click on the hand icon ﬂj Then click the X
on the top right hand to close the Apollo Controller-Statistics window.
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